
 ITEM #:  3 
 DATE:  January 25, 2022 
 

RESCUE UNION SCHOOL DISTRICT 
 
AGENDA ITEM: Instructional Programs for 2022-2023 
 
 

RECOMMENDATION:  
 
The Superintendent is recommending the Board of Trustees receive a report on the outcome of the 
District’s Instructional Program Survey for the 2022-2023 school year. 
 
 

BACKGROUND:   
 
Planning for the 2022-2023 school year is complicated by the lack of clarity related to the Governor and/or 
State Legislature’s potential vaccine requirement for our TK-8 students for the 2022-2023 school year.  
Without knowing any of the specifics related to a potential vaccine requirement for our students, or having 
any idea when the Governor or State Legislature might make a decision, the District drafted several 
potential, hypothetical scenarios and sought parent input over the past two months.   The results of this 
survey will help inform our plans related to staffing and instructional models for the 2022-2023 school 
year.   
 
 
STATUS:   
 
As of today, there is no vaccine requirement for our TK-8th grade students. We will continue to monitor 
and adjust to changing laws, mandates, guidelines and public health requirements as we work together for 
the best possible school programs and environment for our students for the 2022-2023. 
 
 
FISCAL IMPACT: 
 
To be determined 
 
 
BOARD GOALS: 
 
Board Focus Goal I - STUDENT NEEDS 

 A.  Student Safety and Well Being:  Enhance and encourage social, emotional, ethical and civic 
learning by providing a safe, supportive and diverse environment. 
 B.  Curriculum and Instruction:  Provide a meaningful, innovative learning environment using 
Common Core, and other student content standards and research-based, progressive, effective 
instructional methodology, instructional materials, staff development and technology that will ensure 
student success in career and college. 

Board Focus Goal II – FISCAL ACCOUNTABILITY 
 Keep the district fiscally solvent through prudent LCAP aligned budget processes in order to meet 
the needs of our students. 

Board Focus Goal III - COMMUNICATION / COMMUNITY INVOLVEMENT 
 Establish and maintain consistent and effective communication that is transparent and timely in an 
effort to provide and receive information that will engage and educate our District and community. 

Board Focus Goal IV - STAFF NEEDS 
 Attract and retain diverse, knowledgeable, dedicated employees who are skilled and supported in 
their commitment to provide quality education for our students. 

Board Focus Goal VI – CULTURE OF EXCELLENCE 
Create and promote programs that support, reward and incentivize employees to perform at exceptional 
levels for the benefit of our students. 
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Topics to be covered

● Background

● Intent

● Participation

● Survey Results

● Implications

● Next steps

● Questions?
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Background

3

● Governor Newsom announced a vaccine requirement

○ Includes 

● There is currently no vaccine requirement for our TK-

8th grade students 

● The legislature could remove any or all of the vaccine 

exemptions



Intent

4

● Solicit parent voice via four potential scenarios 

related to masks and vaccine requirements

● Utilize parent voice to inform our decisions related 

to:

■ Staffing

■ Instructional programs for 2022-2023



Participation - Caveats
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● Sample Bias

○ This survey was not a random sample

○ Participants were voluntary, or self-selected

○ A random sample could have produced different results

○ Results could be much different

● Sample Size

○ 565 families

○ +/- 3.75% margin of error 

● The results do seem to affirm the conversations and email 

exchanges we have had with our community



Participation - As of January 19, 2022
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● Equitable distribution between our seven sites



Participation - As of January 19, 2022
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● Equitable distribution between our grade levels



Survey Results - Vaccine Optional and Masks Required
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Survey Results - Vaccine Optional and Masks Optional
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Survey Results - Vaccine Required and Masks Required
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Survey Results - Vaccine Required and Masks Optional
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Findings
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● A possible mask requirement is divisive among those 

that responded but will not prevent a clear majority 

(84.2%) from attending school in RUSD

● A possible vaccine requirement is divisive among 

those who responded with (45.3%) indicating they will 

not attend RUSD schools if the COVID vaccine is 

required.

● 88.8% of our community that responded would feel 

comfortable staying in-person at RUSD schools if 

masks and vaccines were optional.



Next steps

14

● Staff survey

○ RUFT and CSEA

● Our initial March 2022 layoff list will be extensive as a 

preventative measure

○ We can always pull back layoffs in the spring

● Develop a solid online program for families concerned 

about attending schools if masks or vaccines are 

required or optional

■ Both options may trigger some families opting 

out of in-person learning



Questions?
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ITEM #:4 
DATE:  January 25, 2022 

RESCUE UNION SCHOOL DISTRICT 

AGENDA ITEM: Update for Uniform Complaint Procedures Board Policy, and 
Administrative Regulations 
 
 
 

RECOMMENDATION: 
 
The Superintendent recommends the Board of Trustees adopt the changes to the Uniform Complaint 
Procedures board policies and administrative regulations. 
 
 
BACKGROUND: 
 
The Governing Board believes that its primary responsibility is to act in the best interests of every 
student in the district. The Board also has major commitments to parents/guardians, all members of 
the community, employees, the state of California, laws pertaining to public education, and 
established policies of the district. To maximize Board effectiveness and public confidence in 
district governance, school boards are expected to maintain current and accurate board policies and 
administrative regulations. 
 
 
STATUS: 
 
Policies, and regulations identified for review and/or changes are submitted to the Board for first 
reading and possible consideration of approval. 
 
 
FISCAL IMPACT: 
 
NA 
 
 
BOARD GOAL(S): 
 
Board Focus Goal III - COMMUNICATION / COMMUNITY INVOLVEMENT 

Establish and maintain consistent and effective communication that is transparent and 
timely in an effort to provide and receive information that will engage and educate our 
District and community. 
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POLICY 
 

TITLE REQUIREMENT 

First Reading  
BP 1312.3   Uniform Complaint Procedures 

REVISE 
BP - Policy updated to reflect the relationship between the state uniform complaint procedures 
(UCP) and NEW FEDERAL REGULATIONS (85 Fed. Reg. 30026) regarding Title IX 
complaints of sexual harassment.  Policy also reflects NEW STATE REGULATIONS 
(Register 2020, No. 21) which limit the applicability of the UCP for complaints regarding 
special education and child nutrition programs, add procedures for addressing complaints 
regarding health and safety deficiencies in license-exempt California State Preschool 
Programs (CSPP), and delete the referral of complaints of fraud to the California Department 
of Education (CDE).  The list of programs subject to the UCP revised and reorganized to 
more directly reflect CDE's 2020-21 Federal Program Monitoring (FPM) instrument. 

12/20 
Policy updated to reflect NEW LAW (AB 131, 2021) which renumbers the license-exempt 
California State Preschool Program code sections, ensure consistency with the California 
Department of Education's 2021-22 federal program monitoring instrument, clarify that 
districts may not offer or facilitate an informal resolution process to resolve allegations that 
an employee sexually harassed a student, add Item #3 to the section regarding "Non-UCP 
Complaints" that any complaint alleging that a student, while in an education program or 
activity as specified, was subjected to sexual harassment as defined in 34 CFR 106.30 be 
addressed through federal Title IX complaint procedures, and clarify in Item #5 that 
complaints alleging a physical safety concern that interferes with a free appropriate public 
education is a non-UCP complaint.                                                                                                            12/21 
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POLICY 
 

TITLE REQUIREMENT 

AR 1312.3 Uniform Complaint Procedures 
REVISE 

Regulation updated to provide optional language stating that the compliance officer for 
purposes of the UCP will be the same person designated to serve as the Title IX Coordinator 
for addressing complaints of sexual harassment. Section on "Notifications" reflects CDE's 
2020-21 FPM instrument which requires additional content for the annual notification to 
students, parents/guardians, employees, and others. Regulation also updated to reflect NEW 
STATE REGULATIONS (Register 2020, No. 21) which (1) clarify that for complaints 
related to the local control and accountability plan (LCAP) the date of the alleged violation 
is the date when the County Superintendent of Schools approves the LCAP, (2) designate the 
final written decision as the "investigation report" and specifies required components for that 
report, (3) change the timeline for filing an appeal to CDE from 15 calendar days to 30 
calendar days, (4) expand the basis upon which an appeal may be filed, (5) require the district 
to submit specified documents to CDE within 10 days after the district has been notified that 
an appeal has been filed, (6) require the district to investigate and address any allegations that 
CDE determines were not addressed in the district's investigation, (7) require CDE to issue a 
written decision regarding an appeal within 60 days of CDE's receipt of the appeal unless 
extended by written agreement or documentation by CDE of exceptional circumstances, and 
(8) authorize either party to request reconsideration by the Superintendent of Public 
Instruction or designee within 30 days of the appeal decision. Section on "Health and Safety 
Complaints for License-Exempt Preschool Programs" reflects a requirement of new state 
regulations to include in the annual UCP notification a list of which district programs are 
licensed or exempt from licensing.                                                                                  12/20 
 

Regulation updated to correct the timeline in the "Notifications" section for submitting 
appeals to the California Department of Education (CDE), as specified in state regulations.  
Section on "Investigation of Complaint" revised to clarify that state regulations regarding the 
consequences of a respondent's failure to cooperate in an investigation only apply when the 
respondent is the district. Additional revisions, including expansion of the section "Health 
and Safety Complaints in License-Exempt Preschool Programs," made to more directly 
reflect the standards in CDE's Federal Program Monitoring instrument.                              6/21 
 

Regulation updated to delete outdated and/or repealed U.S. Department of Education's Office 
for Civil Rights (OCR) references and where appropriate add current OCR material, ensure 
consistency with the California Department of Education's 2021-22 federal program 
monitoring instrument, clarify posting requirements for the annual notification, compliance 
officer contact information and information related to Title IX, add material regarding the 
requirement for an administrator who is not designated as a compliance officer who receives 
a complaint to notify the compliance officer, clarify that districts may not offer or facilitate 
an informal resolution process to resolve allegations that an employee sexually harassed a 
student, add descriptions to the OPTION headings for districts that do or do not allow 
complainants to appeal to the governing board, delete material regarding respondent being 
sent the investigation report at the same time it is provided to complainant as this 
simultaneous exchange is not required by law, amend language in regard to pursuing civil 
law remedies in the notice to complainants included in investigation reports for allegations of  
unlawful discrimination, harassment, intimidation, and bullying based on state law, clarify 
when either party may request reconsideration of an appeal by the Superintendent of Public 
Instruction, and reflect NEW LAW (AB 131, 2021) which renumbers the license-exempt 
California State Preschool Program code sections.                                                          12/21 
    



Rescue Union ESD 
Board Policy 
Community Relations BP 1312.3(a) 
 
UNIFORM COMPLAINT PROCEDURES 
 
 

Note:  To address prohibited discrimination and violations of state and federal laws governing educational 
programs, 5 CCR 4621 mandates districts to adopt uniform complaint procedures (UCP) consistent with the 
state's complaint procedures specified in 5 CCR 4600-4670. Additionally, Education Code 52075 mandates 
districts to adopt policies and procedures implementing the use of UCP to investigate and resolve complaints 
alleging noncompliance with requirements related to the local control and accountability plan, and Education 
Code 8212, as renumbered by AB 131 (Ch. 116, Statutes of 2021) mandates districts to adopt policies and 
procedures for resolving complaints regarding specified health and safety issues in license-exempt California 
State Preschool Programs (CSPP).  Furthermore, a number of federal civil rights statutes and their implementing 
regulations mandate districts to adopt policies and procedures for the prompt and equitable resolution of 
complaints of unlawful discrimination (such as discriminatory harassment, intimidation, or bullying).  For 
example, districts are mandated pursuant to 28 CFR 35.107 to adopt policy and procedures to address 
discrimination on the basis of disability, while districts that receive federal financial assistance are mandated 
pursuant to 34 CFR 106.8 and 34 CFR 110.25 to adopt policies and procedures to address discrimination on the 
basis of sex and age. The following policy contains a list of programs and activities subject to these procedures 
pursuant to state law; see the section "Complaints Subject to UCP", below. 
 
The California Department of Education (CDE) monitors district programs and operations for compliance with 
these requirements through its Federal Program Monitoring (FPM) process. The FPM consists of a review of (1) 
written district policies and procedures for required statements, including prohibition of discrimination (such as 
discriminatory harassment, intimidation, and bullying) against students pursuant to Education Code 234.1; and 
(2) records of required activities, such as annual notification provided to students, parents/guardians, employees, 
and other school community members. 

  
 
The U.S. Department of Education's Office for Civil Rights (OCR) enforces federal anti-discrimination laws, 
including Title II of the Americans with Disabilities Act (42 USC 12101-12213), Title VI of the Civil Rights Act 
of 1964 (42 USC 2000d-2000e-17), Title IX of the Education Amendments Act of 1972 (20 USC 1681-1688), 
Section 504 of the Rehabilitation Act of 1973 (29 USC 794), and the Age Discrimination Act of 1975 (42 USC 
6101-6107). Whether a complaint of sexual harassment is addressed through the UCP or the federal Title IX 
complaint procedures adopted pursuant to 34 CFR 106.44-106.45, as added by 85 Fed. Reg. 30026, is dependent 
on whether the alleged conduct meets the more stringent federal definition or the state definition of sexual 
harassment.  See the section "Non-UCP Complaints" below, the accompanying administrative regulation, 
BP/AR 5145.7 - Sexual Harassment, and AR 5145.71 - Title IX Sexual Harassment Complaint Procedures. 
 
The following policy and accompanying administrative regulation reflect all components required by law, 5 
CCR 4600-4670, as amended by Register 2020, No. 21, and the 2021-22 FPM instrument. Additional details 
provided herein may help districts during a compliance check by CDE or in the event that a CDE or OCR 
investigation occurs. 

 
 
 
Except as the Governing Board recognizes that the district has the primary responsibility to 
ensure compliance with applicable state and federal laws and regulations governing educational 



programs. The Board encourages the early resolution of complaints whenever possible. To 
resolve complaints which may require a more formal process, the Board adopts the uniform 
system of complaint processes specified in 5 CCR 4600-4670 and the accompanying 
administrative regulation. 
 
 
Complaints Subject to UCP 
 

Note:  The FPM process includes a review of a district's policies and procedures to determine whether all 
district programs and activities that are subject to the UCP, as listed in the FPM instrument, are addressed. Items 
#1-23 list all programs and activities identified in the FPM instrument. According to CDE, the district's policy 
must list all such programs and activities and, at the district's discretion, may add a paragraph below the list 
stating the UCP programs and activities that are implemented in the district. 
For further information regarding requirements for the following programs and activities, see the law cited 
and/or related CSBA policy and/or administrative regulation. 

 
The district's uniform complaint procedures (UCP) shall be used to investigate and resolve only 
the complaints regarding the following programs and activities:specified in BP 1312.3. 
 
1. Accommodations for pregnant and parenting students  (Education Code 46015) 
 
(cf. 5146 - Married/Pregnant/Parenting Students) 
 
2. Adult education programs  (Education Code 8500-8538, 52334.7, 52500-52617) 
 
(cf. 6200 - Adult Education) 
 
3. After School Education and Safety programs  (Education Code 8482-8484.65) 
 
(cf. 5148.2 - Before/After School Programs) 
 
4. Agricultural career technical education  (Education Code 52460-52462) 
 
5. Career technical and technical education and career technical and technical training 

programs  (Education Code 52300-52462) 
 
(cf. 6178 - Career Technical Education) 
(cf. 6178.1 - Work-Based Learning) 
 
6. Child care and development programs  (Education Code 8200-8488) 
 
(cf. 5148 - Child Care and Development) 
 
7. Compensatory education  (Education Code 54400) 
 
(cf. 6171 - Title I Programs) 
 
8. Consolidated categorical aid programs  (Education Code 33315; 34 CFR 299.10-299.12) 
 



 
9. Course periods without educational content  (Education Code 51228.1-51228.3) 
 
1 - Complaints Concerning (cf. 6152 - Class Assignment) 
 
10. Discrimination, harassment, intimidation, or bullying in district programs and activities, 

including in those programs or activities funded directly by or that receive or benefit from 
any state financial assistance, based on a person's actual or perceived characteristics of 
race or ethnicity, color, ancestry, nationality, national origin, immigration status, ethnic 
group identification, age, religion, marital status, pregnancy, parental status, physical or 
mental disability, medical condition, sex, sexual orientation, gender, gender identity, 
gender expression, or genetic information, or any other characteristic identified in 
Education Code 200 or 220, Government Code 11135, or Penal Code 422.55, or based on 
the person's association with a person or group with one or more of these actual or 
perceived characteristics  (5 CCR 4610) 

 
(cf. 0410 - Nondiscrimination in District Programs and ActivitiesEmployees) 
(cf. 1312.2 - Complaints Concerning Instructional Materials) 
(cf. 1312.4 - Williams Uniform Complaint Procedures) 
(cf. 4030 - Nondiscrimination in Employment) 
 
Compliance Officers 
 
The district designates the individual(s), position(s), or unit(s) identified below as responsible for 
coordinating the district's response to complaints and for complying with state and federal civil 
rights laws. The individual(s), position(s), or unit(s) also serve as the compliance officer(s) 
specified in AR 5145.(cf. 3 - Nondiscrimination/Harassment responsible for handling complaints 
regarding unlawful discrimination (such as discriminatory harassment, intimidation, or bullying). 
The compliance officer(s) shall receive and coordinate the investigation of complaints and shall 
ensure district compliance with law. 
 
(cf. 5145.3 - Nondiscrimination/Harassment) 
(cf. 5145.7 - Sexual Harassment) 
 
Dave Scroggins, Assistant Superintendent 
2390 Bass Lake Road 
Rescue, CA 95672 
(530) 677-4461 
dscroggins@rescueusd.org 

 
The compliance officer who receives a complaint may assign another compliance officer to 
investigate and resolve the complaint. The compliance officer shall promptly notify the 
complainant and respondent, if applicable, if another compliance officer is assigned to the 
complaint. 
 

In no instance shall a compliance officer be assigned to a complaint in which the compliance 
officer has a bias or conflict of interest that would prohibit the fair investigation or resolution 



of the complaint. Any complaint against a compliance officer or that raises a concern about 
the compliance officer's ability to investigate the complaint fairly and without bias shall be 
filed with the Superintendent or designee who shall determine how the complaint will be 
investigated. 

 
The Superintendent or designee shall ensure that employees assigned to investigate and resolve 
complaints receive training and are knowledgeable about the laws and programs at issue in the 
complaints to which they are assigned. Training provided to such employees shall cover current 
state and federal laws and regulations governing the program, applicable processes for 
investigating and resolving complaints, including those alleging unlawful discrimination (such as 
discriminatory harassment, intimidation, or bullying), applicable standards for reaching decisions 
on complaints, and appropriate corrective measures.  Assigned employees may have access to 
legal counsel as determined by the Superintendent or designee. 
 
(cf. 4331 - Staff Development) 
(cf. 9124 - Attorney) 
 
The compliance officer or, if necessary, any appropriate administrator shall determine whether 
interim measures are necessary during and pending the result of an investigation. If interim 
measures are determined to be necessary, the compliance officer or the administrator shall 
consult with the Superintendent, the Superintendent's designee, or, if appropriate, the site 
principal to implement one or more interim measures. The interim measures shall remain in 
place until the compliance officer determines that they are no longer necessary or until the 
district issues its final written decision, whichever occurs first. 
 
Notifications 
 
The district's UCP policy and administrative regulation shall be posted in all district schools and 
offices, including staff lounges and student government meeting rooms.  (Education Code 
234.1) 
 
In addition, the Superintendent or designee shall annually provide written notification of the 
district's UCP to students, employees, parents/guardians of district students, district advisory 
committee members, school advisory committee members, appropriate private school officials or 
representatives, and other interested parties.  (5 CCR 4622) 
 
(cf. 0420 - School Plans/Site Councils) 
(cf. 1220 - Citizen Advisory Committees) 
(cf. 4112.9/4212.9/4312.9 - Employee Notifications) 
(cf. 5145.7 - Sexual Harassment6 - Parental Notifications) 
The notice shall include: 
 
1. A statement that the district is primarily responsible for compliance with federal and state 
laws and regulations, including those related to prohibition of unlawful discrimination, 
harassment, intimidation, or bullying against any protected group and all programs and activities 
that are subject to UCP as identified in the section "Complaints Subject to UCP" in the 
accompanying Board policy 



 
2. A statement that a complaint regarding student fees or the local control and 
accountability plan (LCAP) may be filed anonymously if the complainant provides evidence or 
information leading to evidence to support the complaint 
 
(cf. 0460 - Local Control and Accountability Plan) 
(cf. 3260 - Fees and Charges) 
 
(cf. 5145.71 - Title IX Sexual Harassment Complaint Procedures) 
 
11. Educational and graduation requirements for students 3. A statement that a student 
enrolled in a public school shall not be required to pay a fee for participation in an educational 
activity that constitutes an integral fundamental part of the district's educational program, 
including curricular and extracurricular activities 
 
4. A statement that a complaint regarding student fees must be filed no later than one year 
from the date the alleged violation occurred 
 
5. A statement that the district will post a standardized notice of the educational rights of 

foster careyouth, homeless students, students from military families, and students 
formerly in aformer juvenile court school (Education Code 48645.7, students now 
enrolled in the district, children of military families, migrant students, and immigrant 
students enrolled in a newcomer program, as specified in Education Code 48853, 
48853.5, 49069.5, 51225.1, and 51225.2), and the complaint process 

 
(cf. 6173 - Education for Homeless Children) 
(cf. 6173.1 - Education for Foster Youth) 
(cf. 6173.2 - Education of Children of Military Families) 
(cf. 6173.3 - Education for Juvenile Court School Students) 
 
12. Every Student Succeeds Act  (Education Code 52059.5; 20 USC 6301 et seq.) 
 
13. Local control and accountability plan  (Education Code 52075) 
 
(cf. 0460 - Local Control and Accountability Plan) 
 
14. Migrant education  (Education Code 54440-54445) 
 
(cf. 6175 - Migrant Education Program) 
 
6. Identification of the responsible staff member(s), position(s), or unit(s) designated to 
receive complaints 
 
7. A statement that complaints will be investigated in accordance with the district's UCP 
and a written decision will be sent to the complainant within 60 days from the receipt of the 
complaint, unless this time period is extended by written agreement of the complainant 
 
8. A statement that the complainant has a right to appeal the district's decision to CDE by 



filing a written appeal, including a copy of the original complaint and the district's decision, 
within 15 days of receiving the district's decision 
 
9. A statement advising the complainant of any civil law remedies, including, but not 
limited to, injunctions, restraining orders, or other remedies or orders that may be available under 
state or federal antidiscrimination laws, if applicable 
 
10. A statement that copies of the district's UCP are available free of charge 
 
The annual notification, complete contact information of the compliance officer(s), and 
information related to Title IX as required pursuant to Education Code 221.61 shall be posted on 
the district web site and may be provided through district-supported social media, if available. 
 
(cf. 1113 - District and School Web Sites) 
(cf. 1114 - District-Sponsored Social Media) 
 
The Superintendent or designee shall ensure that all students and parents/guardians, including 
students and parents/guardians with limited English proficiency, have access to the relevant 
information provided in the district's policy, regulation, forms, and notices concerning the UCP. 
 
If 15 percent or more of students enrolled in a particular district school speak a single primary 
language other than English, the district's policy, regulation, forms, and notices concerning the 
UCP shall be translated into that language, in accordance with Education Code 234.1 and 48985. 
In all other instances, the district shall ensure meaningful access to all relevant UCP information 
for parents/guardians with limited English proficiency. 
 
Filing of Complaints 
 
The complaint shall be presented to the compliance officer who shall maintain a log of 
complaints received, providing each with a code number and a date stamp. 
 
All 15. Physical education instructional minutes  (Education Code 51210, 51222, 51223) 
 
complaints shall be filed in writing and signed by the complainant. If a complainant is unable to 
put a complaint in writing due to conditions such as a disability or illiteracy, district staff shall 
assist in the filing of the complaint.  (5 CCR 4600) 
 
Complaints shall also be filed in accordance with the following rules, as applicable: 
 
1. A complaint alleging district violation of applicable state or federal law or regulations 
governing the programs specified in the accompanying Board policy (item #1 of the section 
"Complaints Subject to UCP") may be filed by any individual, public agency, or organization.  
(5 CCR 4630) 
 
2. Any complaint alleging noncompliance with law regarding the prohibition against student 
fees, deposits, and charges or any requirement related to the LCAP may be filed anonymously if 
the complaint provides evidence, or information leading to evidence, to support an allegation of 



noncompliance. A complaint about a violation of the prohibition against the charging of unlawful 
student fees may be filed with the principal of the school or with the Superintendent or designee. 
However, any such complaint shall be filed no later than one year from the date the alleged 
violation occurred.  (Education Code 49013, 52075; 5 CCR 4630) 
 
3. A complaint alleging unlawful discrimination (such as discriminatory harassment, 
intimidation, or bullying) may be filed only by persons who allege that they have personally 
suffered unlawful discrimination or who believe that an individual or any specific class of 
individuals has been subjected to unlawful discrimination. The complaint shall be initiated no 
later than six months from the date that the alleged unlawful discrimination occurred, or six 
months from the date that the complainant first obtained knowledge of the facts of the alleged 
unlawful discrimination. The time for filing may be extended for up to 90 days by the 
Superintendent or designee for good cause upon written request by the complainant setting forth 
the reasons for the extension.  (5 CCR 4630) 
 
4. When a complaint alleging unlawful discrimination (such as discriminatory harassment, 
intimidation, or bullying) is filed anonymously, the compliance officer shall pursue an 
investigation or other response as appropriate, depending on the specificity and reliability of the 
information provided and the seriousness of the allegation. 
 
5. When the complainant of unlawful discrimination (such as discriminatory harassment, 
intimidation, or bullying) or the alleged victim, when not the complainant, requests 
confidentiality, the compliance officer shall inform the complainant or victim that the request 
may limit the district's ability to investigate the conduct or take other necessary action. When 
honoring a request for confidentiality, the district shall nevertheless take all reasonable steps to 
investigate and resolve/respond to the complaint consistent with the request. 
 
Mediation 
 
Within three business days after receiving the complaint, the compliance officer may informally 
discuss with all the parties the possibility of using mediation. Mediation shall(cf. 6142.7 - Physical 
Education and Activity) 
 
16. Student fees  (Education Code 49010-49013) 
 
(cf. 3260 - Fees and Charges) 
 
17. Reasonable accommodations to a lactating student  (Education Code 222) 
 
18. Regional occupational centers and programs  (Education Code 52300-52334.7) 
 
(cf. 6178.2 - Regional Occupational Center/Program) 
 
19. School plans for student achievement as required for the consolidated application for 

specified federal and/or state categorical funding  (Education Code 64001) 
 
(cf. 0420 - School Plans/Site Councils) 



 
20. School safety plans  (Education Code 32280-32289) 
 
(cf. 0450 - Comprehensive Safety Plan) 
 
21. School site councils as required for the consolidated application for specified federal 

and/or state categorical funding  (Education Code 65000) 
 
(cf. 0420 - School Plans/Site Councils) 
 
22. State preschool programs  (Education Code 8207-8225) 
 
(cf. 5148.3 - Preschool/Early Childhood Education) 
 

Note:  Pursuant to Education Code 8212, as renumbered by AB 131, and CDE's 2021-22 FPM instrument, the 
district must use the UCP, with modifications as necessary, to resolve complaints alleging deficiencies related to 
health and safety issues in license-exempt CSPPs. 
 
Pursuant to 5 CCR 4610, such complaints must be addressed through the procedures described in 5 CCR 
4690-4694, as added by Register 2020, No. 21. See the section "Health and Safety Complaints in 
License-Exempt Preschool Programs" in the accompanying administrative regulations. 

 
23. State preschool health and safety issues in license-exempt programs  (Education Code 

8212) 
 

Note:  5 CCR 4621 mandates that district policy ensure that complainants are protected from retaliation as 
specified in item #24 below. 

 
24. Any complaint alleging retaliation against a complainant or other participant in the 

complaint process or anyone who has acted to uncover or report a violation subject to this 
policy 

 
25. Any other state or federal educational program the Superintendent of Public Instruction 

or designee deems appropriate 
 

Note:  5 CCR 4631 authorizes the district to utilize alternative dispute resolution (ADR) methods, including 
mediation, to resolve complaints before initiating a formal investigation. However, the district should ensure that 
any ADR it uses, particularly "in-person ADR," is appropriate for the particular situation. For example, in some 
instances (e.g., sexual assault), face-to-face mediation should not be used, even if all parties voluntarily agree, 
given the risk that a student might feel pressured to "voluntarily" agree to it. Districts may not offer or facilitate 
an informal resolution process to resolve allegations that an employee sexually harassed a student; see AR 
5145.71 - Title IX Sexual Harassment Complaint Procedures. 
 
The following optional paragraph provides for a neutral mediator and should be revised to reflect district 
practice. 

 
The Board recognizes that alternative dispute resolution (ADR) can, depending on the nature of 
the allegations, offer a process for resolving a complaint in a manner that is acceptable to all 
parties. An ADR process such as mediation may be offered to resolve complaints that involve 
more than one student and no adult. However, mediation shall not be offered or used to resolve 



any complaint involving an allegation of sexual assault or where there is a reasonable risk that a 
party to the mediation would feel compelled to participate. The Superintendent or designee shall 
ensure that the use of ADR is consistent with state and federal laws and regulationsIf the parties 
agree to mediation, the compliance officer shall make all arrangements for this process. 
 

Note:  The following paragraph is mandated pursuant to 5 CCR 4621. Appropriate disclosure will vary in each 
case depending on the facts and circumstances. 

 
The district shall protect all complainants from retaliation. In investigating complaints, the 
confidentiality of the parties involved shall be protected as required by law. For anyBefore 
initiating the mediation of a complaint alleging retaliation or unlawful discrimination (such as 
discriminatory harassment, intimidation, or bullying), the Superintendent or designeecompliance 
officer shall keepensure that all parties agree to make the identity of the complainant, and/or the 
subject of the complaint if different from the complainant,mediator a party to relevant 
confidential when appropriate and as long as the integrity of the complaintinformation.  The 
compliance officer shall also notify all parties of the right to end the informal process is 
maintainedat any time. 
 
(cf. 4119.23/4219.23/4319.23 - Unauthorized Release of Confidential/Privileged Information) 
(cf. 5125 - Student Records) 
(cf.  
If the mediation process does not resolve the problem within the parameters of law, the 
compliance officer shall proceed with an investigation of the complaint. 
 
The 9011 - Disclosure of Confidential/Privileged Information) 
 
When an allegation that is not subject to UCP is included in a UCP complaint,use of mediation 
shall not extend the district's timelines for investigating and resolving the complaint unless the 
complainant agrees in writing to such an extension of time. If mediation is successful and the 
complaint is withdrawn, then the district shall refer the non-UCP allegation to the appropriate 
staff or agency and shall investigate and, if appropriate, resolve the UCP-related allegation(s)take 
only the actions agreed upon through the district's UCP. 
 
The Superintendent or designee shall provide training to mediation. If mediation is unsuccessful, 
the district staff to ensure awareness and knowledge of current law and requirements related to 
UCP, including the shall then continue with subsequent steps and timelines specified in this 
policy and the accompanying administrative regulation. 
 
(cf. 4131 - Staff Development) 
(cf. 4231 - Staff Development) 
(cf. 4331 - Staff Development) 
 

Note:  It is important to maintain records of all UCP complaints and the investigations of those complaints. If 
the district is investigated by OCR or CDE, these are important documents in demonstrating that the district has 
complied with federal law, state law, and its own policies and regulations. 

 



The Superintendent or designee shall maintain a record of each complaint and subsequent related 
actions, including steps taken during the investigation and all information required for 
compliance with 5 CCR 4631 and 4633. 
 
(cf. 3580 - District Records) 
 
Non-UCP Complaints 
 
The following complaints shall not be subject to the district's UCP but shall be investigated and 
resolved by the specified agency or through an alternative process: 
 
1. Any complaint alleging child abuse or neglect shall be referred to the County Department 

of Social Services Protective Services Division or the appropriate law enforcement 
agency.  (5 CCR 4611) 

 
(cf. 5141.4 - Child Abuse Prevention and Reporting) 
 
2. Any complaint alleging health and safety violations by a child development program 

shall, for licensed facilities, be referred to Department of Social Services.  (5 CCR 
4611) 

 
3. Any complaint alleging that a student, while in an education program or activity in which 

the district exercises substantial control over the context and respondent, was subjected to 
sexual harassment as defined in 34 CFR 106.30 shall be addressed through the federal 
Title IX complaint procedures adopted pursuant to 34 CFR 106.44-106.45, as specified in 
AR 5145.71 - Title IX Sexual Harassment Complaint Procedures. 

 
Note:  Complaints of employment discrimination are not subject to the UCP. Instead, pursuant to 2 CCR 11023, 
the district must establish an impartial and prompt process for addressing such complaints.  In addition, 5 CCR 
4611 requires that employment discrimination complaints be referred to the Department of Fair Employment and 
Housing. See AR 4030 - Nondiscrimination in Employment for applicable complaint procedures. 

 
 
4. Any complaint alleging employment discrimination or harassment shall be investigated 

and resolved by the district in accordance with the procedures specified in AR 4030 - 
Nondiscrimination in Employment, including the right to file the complaint with the 
California Department of Fair Employment and Housing. 

 
Note:  5 CCR 4610, as amended by Register 2020, No. 21, limits the applicability of the UCP for complaints 
regarding special education and child nutrition, as provided in Items #5-7 below. 

 
5. Any complaint alleging a violation of a state or federal law or regulation related to 

special education, a settlement agreement related to the provision of a free appropriate 
public education (FAPE), failure or refusal to implement a due process hearing order to 
which the district is subject, or a physical safety concern that interferes with the district's 
provision of FAPE shall be submitted to the California Department of Education (CDE) 



in accordance with AR 6159.1 - Procedural Safeguards and Complaints for Special 
Education.  (5 CCR 3200-3205) 

 
(cf. 6159.1 - Procedural Safeguards and Complaints for Special Education) 
 
6. Any complaint alleging noncompliance of the district's food service program with laws 

regarding meal counting and claiming, reimbursable meals, eligibility of children or 
adults, or use of cafeteria funds and allowable expenses shall be filed with or referred to 
CDE in accordance with BP 3555 - Nutrition Program Compliance.  (5 CCR 
15580-15584) 

 
7. Any allegation of discrimination based on race, color, national origin, sex, age, or 

disability in the district's food service program shall be filed with or referred to the U.S. 
Department of Agriculture in accordance with BP 3555 - Nutrition Program Compliance.  
(5 CCR 15582) 

 
Note:  Education Code 35186 requires the district to use UCP, with modifications, to investigate and resolve 
complaints related to the issues stated in the following paragraph (i.e., "Williams complaints"). Because 
Education Code 35186 sets forth different timelines for investigation and resolution of these kinds of complaints 
than the timelines specified in law for other uniform complaints, CDE has created a separate uniform complaint 
process for the Williams complaints. See AR 1312.4 - Williams Uniform Complaint Procedures for the separate 
procedure. 

 
8. Any complaint related to sufficiency of textbooks or instructional materials, emergency 

or urgent facilities conditions that pose a threat to the health or safety of students or staff, 
or teacher vacancies and misassignments shall be investigated and resolved in accordance 
with AR 1312.4 - Williams Uniform Complaint Procedures.  (Education Code 35186) 

 
(cf. 1312.4 - Williams Uniform Complaint Procedures) 
 
Legal Reference: 

EDUCATION CODE 
200-262.4  Prohibition of discrimination 
8200-8488  Child care and development programs 
8500-8538  Adult basic education 
18100-18203  School libraries 
32280-32289.5  School safety plan, uniform complaint procedures 
35186  Williams uniform complaint procedures 
46015  Parental leave for students 
48645.7  Juvenile court schools 
48853-48853.5  Foster youth 
48985  Notices in language other than English 
49010-49014  Student fees 
49060-49079  Student records, especially: 
49069.5  Records of foster youth 
49490-49590  Child nutrition programs 
49701  Interstate Compact on Educational Opportunity for Military Children 
51210  Courses of study grades 1-6 
51222  Physical education, secondary schools 
51223  Physical education, elementary schools 



51225.1-51225.2  Foster youth, homeless children, former juvenile court school students, 
military-connected students, migrant students, and newly arrived immigrant students; course credits; 
graduation requirements 
51226-51226.1  Career technical education 
51228.1-51228.3  Course periods without educational content 
52059.5  Statewide system of support 
52060-52077  Local control and accountability plan, especially: 

52075  Complaint for lack of Investigation of Complaint 
 

Within 10 business days after the compliance with local control and accountability plan 
requirements 
52300-52462  Career technical education 
52500-52617  Adult schools 
54400-54425  Compensatory education programs 
54440-54445  Migrant education 
54460-54529  Compensatory education programs 
59000-59300  Special schools and centers 
64000-64001  Consolidated application process; school plan for student achievement 
65000-65001  School site councils 
GOVERNMENT CODE 
11135  Nondiscrimination in programs or activities funded by state 
12900-12996  Fair Employment and Housing Act 

 
Legal Reference:  (continued) 

HEALTH AND SAFETY CODE 
1596.792  California Child Day Care Act; general provisions and definitions 
1596.7925  California Child Day Care Act; health and safety regulations 
PENAL CODE 
422.55  Hate crime; definition 
422.6  Interference with constitutional right or privilege 
CODE OF REGULATIONS, TITLE 2 
11023  Harassment and discrimination prevention and correction 
CODE OF REGULATIONS, TITLE 5 
3200-3205  Special education officer receives the complaint, the compliance complaintsofficer 
shall begin an investigation into the complaint. 

 
Within one business day of initiating the investigation, the compliance officer shall provide the 
complainant and/or the complainant's representative with the opportunity to present the 
information contained in the complaint to the compliance officer and shall notify the 
complainant and/or representative of the opportunity to present the compliance officer with any 
evidence, or information leading to evidence, to support the allegations in the complaint. Such 
evidence or information may be presented at any time during the investigation. 
 
In conducting the investigation, the compliance officer shall collect all available documents and 
review all available records, notes, or statements related to the complaint, including any 
additional evidence or information received from the parties during the course of the 
investigation. The compliance officer shall individually interview all available witnesses with 
information pertinent to the complaint, and may visit any reasonably accessible location where 
the relevant actions are alleged to have taken place. At appropriate intervals, the compliance 
officer shall inform both parties of the status of the investigation. 
 



To investigate a complaint alleging retaliation or unlawful discrimination (such as discriminatory 
harassment, intimidation, or bullying), the compliance officer shall interview the alleged 
victim(s), any alleged offenders, and other relevant witnesses privately, separately, and in a 
confidential manner. As necessary, additional staff or legal counsel may conduct or support the 
investigation. 
 
A complainant's refusal to provide the district's investigator with documents or other evidence 
related to the allegations in the complaint, failure or refusal to cooperate in the investigation, or 
engagement in any other obstruction of the investigation may result in the dismissal of the 
complaint because of a lack of evidence to support the allegation. Similarly, a respondent's 
refusal to provide the district's investigator with documents or other evidence related to the 
allegations in the complaint, failure or refusal to cooperate in the investigation, or engagement in 
any other obstruction of the investigation may result in a finding, based on evidence collected, 
that a violation has occurred and in the imposition of a remedy in favor of the complainant.  (5 
CCR 4631) 
 
In accordance with law, the district shall provide the investigator with access to records and other 
information related to the allegation in the complaint and shall not in any way obstruct the 
investigation. Failure or refusal of the district to cooperate in the investigation may result in a 
finding based on evidence collected that a violation has occurred and in the imposition of a 
remedy in favor of the complainant.  (5 CCR 4631) 
 
Timeline for Final Decision 
 
Unless extended by written agreement with the complainant, the compliance officer shall prepare 
and send to the complainant a written report, as described in the section "Final Written Decision" 
below, within 60 calendar days of the district's receipt of the complaint.  (5 CCR 4631) 
 
For any complaint alleging unlawful discrimination (such as discriminatory harassment, 
intimidation, and bullying), the respondent shall be informed of any extension of the timeline 
agreed to by the complainant. The respondent also shall be sent the district's final written 
decision at the same time it is provided to the complainant. 
 
Final Written Decision 
For all complaints, the district's final written decision shall include:  (5 CCR 4631) 
 
1. The findings of fact based on the evidence gathered. In reaching a factual determination, 
the following factors may be taken into account: 
 
a. Statements made by any witnesses 
 
b. The relative credibility of the individuals involved 
 
c. How the complaining individual reacted to the incident 
 
d. Any documentary or other evidence relating to the alleged conduct 



 
e. Past instances of similar conduct by any alleged offenders 
 
f. Past false allegations made by the complainant 
 
2. 4600-4670  Uniform The conclusion(s) of law 
 
3. Disposition of the complaint 
 
4. Rationale for such disposition 
 
For complaints of retaliation or unlawful discrimination (such as discriminatory harassment, 
intimidation, or bullying), the disposition of the complaint shall include a determination for each 
allegation as to whether retaliation or unlawful discrimination has occurred. 
 
The determination of whether a hostile environment exists may involve consideration of the 
following: 
 
a. The manner in which the misconduct affected one or more students' education 
 
b. The type, frequency, and duration of the misconduct 
 
c. The relationship between the alleged victim(s) and offender(s) 
 
d. The number of persons engaged in the conduct and at whom the conduct was directed 
 
e. The size of the school, location of the incidents, and context in which they occurred 
 
f. Other incidents at the school involving different individuals 
 
5. Corrective action(s), including any actions that have been taken or will be taken to 
address the allegations in the complaint and including, with respect to a student fees complaint, a 
remedy that comports with Education Code 49013 and 5 CCR 4600 
 
For complaints of unlawful discrimination (such as discriminatory harassment, intimidation, or 
bullying), the decision may, as required by law, include: 
 
a. The corrective actions imposed on the respondent 
 
b. Individual remedies offered or provided to the complainant or another person who was 
the subject of the complaint, but this information should not be shared with the respondent. 
 
c. Systemic measures the school has taken to eliminate a hostile environment and prevent 
recurrence 
 



6.Notice of the complainant's and respondent's right to appeal the district's decision to 
CDE within 15 calendar days, and procedures to be followed for initiating such an appeal 

4680-4687  Williams uniform complaint 
The decision may also include follow-up procedures 
4690-4694  Complaints regarding health to prevent recurrence or retaliation and safety issues in 
license-exempt preschool programs 
4900-4965  Nondiscrimination in elementary and secondary education programs 
15580-15584  Child nutrition programs complaint procedures 
UNITED STATES CODE, TITLE 20 
1221  Application of laws 
1232g  Family Educational Rights and Privacy Act 
1681-1688  Title IX of the Education Amendments of 1972 
6301-6576  Title I Improving the academic achievement of the disadvantaged 
6801-7014  Title III language instruction for English Learners and immigrant studentsreporting any 
subsequent problems. 
UNITED STATES CODE, TITLE 29 
794  Section 504 of Rehabilitation Act of 1973 
UNITED STATES CODE, TITLE 42 
2000d-2000e-17  Title VI and Title VII Civil Rights Act of 1964, as amended 
2000h-2-2000h-6  Title IX of the Civil Rights Act of 1964 
6101-6107  Age Discrimination Act of 1975 
11431-11435 McKinney-Vento Homeless Assistance Act 
12101-12213  Title II equal opportunity for individuals with disabilities 
CODE OF FEDERAL REGULATIONS, TITLE 28 
35.107  Nondiscrimination on basis of disability; complaints 
CODE OF FEDERAL REGULATIONS, TITLE 34 
99.1-99.67  Family Educational Rights and Privacy Act 

100.3  Prohibition of discrimination on basis of  
In consultation with district legal counsel, information about the relevant part of a decision may 
be communicated to a victim who is not the complainant and to other parties who may be 
involved in implementing the decision or are affected by the complaint, as long as the privacy of 
the parties is protected. In a complaint alleging unlawful discrimination (such as discriminatory 
harassment, intimidation, and bullying), notice of the district's decision to the alleged victim 
shall include information about any sanction to be imposed upon the respondent that relates 
directly to the alleged victim. 
 
If the complaint involves a limited-English-proficient student or parent/guardian and the student 
involved is enrolled in a school at which 15 percent or more of the students speak a single 
primary language other than English, then the decision shall also be translated into that language 
pursuant to Education Code 48985. In all other instances, the district shall ensure meaningful 
access to all relevant information for parents/guardians with limited English proficiency. 
 
For complaints alleging unlawful discrimination based on state law (such as discriminatory 
harassment, intimidation, and bullying), the decision shall also include a notice to the 
complainant that: 
 
1. The complainant may pursue available civil law remedies outside of the district's 
complaint procedures, including seeking assistance from mediation centers or public/private 
interest attorneys, 60 calendar days after the filing of an appeal with CDE.  (Education Code 
262.3) 



 
2. The 60 days moratorium does not apply to complaints seeking injunctive relief in state 
courts or to discrimination complaints based on federal law.  (Education Code 262.3) 
 

3. Complaints alleging discrimination based on race, color or, national origin 
104.7  Designation of responsible employee for Section 504 
106.1-106.82  Nondiscrimination on the basis of sex in education programs, especially: 
106.8  Designation of responsible employee and adoption of grievance procedures 
106.30  Definitions 
106.44  Response to notice of sexual harassment 
106.45  Titles IX sexual harassment complaint procedures 
110.25  Notification of nondiscrimination on the basis of , sex, gender, disability, or age 

 
 
Management Resources: 

CALIFORNIA DEPARTMENT OF EDUCATION PUBLICATIONS 
Sample UCP Board Policies and Procedures 
Uniform Complaint Procedure 2021-22 Program Instrument 
 may also be filed with the U.S. DEPARTMENT OF EDUCATION, OFFICE FOR CIVIL RIGHTS 
PUBLICATIONS 
Questions and Answers on the Title IX Regulations on Sexual Harassment, July 2021 
Part 1: Questions and Answers Regarding the Department's Title IX Regulations, January 2021 
Dear Colleague Letter:  Responding to Bullying of Students with Disabilities, October 2014 
U.S. DEPARTMENT OF JUSTICE PUBLICATIONS 
Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition Against National 
Origin Discrimination Affecting Limited English Proficient Persons, 2007 
WEB SITES 
CSBA:  http://www.csba.org 
California Department of Education:  http://www.cde.ca.gov 
California Department of Fair Employment and Housing:  https://www.dfeh.ca.gov 
California Department of Social Services:  https://www.cdss.ca.gov 
Student Privacy Policy Office:  http://www2.ed.gov/about/offices/list/opepd/sppo 
U.S. Department of Agriculture:  https://www.usda.gov 
U.S. Department of Education, Office for Civil Rights:  http:// at www.ed.gov/ocr within 180 days of 
the alleged discrimination. 

 
Corrective Actions 
 
When a complaint is found to have merit, the compliance officer shall adopt any appropriate 
corrective action permitted by law. Appropriate corrective actions that focus on the larger school 
or district environment may include, but are not limited to, actions to reinforce district policies; 
training for faculty, staff, and students; updates to school policies; or school climate surveys. 
 
(cf. 5137 - Positive School Climate) 
 
For complaints involving retaliation or unlawful discrimination (such as discriminatory 
harassment, intimidation, or bullying), appropriate remedies that may be offered to the victim but 
not communicated to the respondent may include, but are not limited to, the following: 
 
1. Counseling 
 



(cf. 6164.2 - Guidance/Counseling Services) 
 
2. Academic support 
 
3. Health services 
 
4. Assignment of an escort to allow the victim to move safely about campus 
 
5. Information regarding available resources and how to report similar incidents or 
retaliation 
 
6. Separation of the victim from any other individuals involved, provided the separation 
does not penalize the victim 
 

7. U.S. Department of Justice:  http://www.Restorative justice.gov 
 
 
 
 (5/20  
8. Follow-up inquiries to ensure that the conduct has stopped and there has been no 
retaliation 
 
For complaints involving retaliation or unlawful discrimination (such as discriminatory 
harassment, intimidation, or bullying), appropriate corrective actions that focus on a student 
offender may include, but are not limited to, the following: 
 
1. Transfer from a class or school as permitted by law 
 
2. Parent/guardian conference 
 
3. Education regarding the impact of the conduct on others 
 
4. Positive behavior support 
 
5. Referral to a student success team 
 
(cf. 6164.5 - Student Success Teams) 
 
6. Denial of participation in extracurricular or cocurricular activities or other privileges as 
permitted by law 
 
(cf. 6145 - Extracurricular and Cocurricular Activities) 
 
7. Disciplinary action, such as suspension or expulsion, as permitted by law 
 
(cf. 5144 - Discipline) 
(cf. 5144.1 - Suspension and Expulsion/Due Process) 



 
When an employee is found to have committed retaliation or unlawful discrimination (such as 
discriminatory harassment, intimidation, or bullying), the district shall take appropriate 
disciplinary action, up to and including dismissal, in accordance with applicable law and 
collective bargaining agreement. 
 
(cf. 4118 - Dismissal/Suspension/Disciplinary Action) 
(cf. 4218 - Dismissal/Suspension/Disciplinary Action) 
 
The district may also consider training and other interventions for the larger school community 
to ensure that students, staff, and parents/guardians understand the types of behavior that 
constitute unlawful discrimination (such as discriminatory harassment, intimidation, or bullying), 
that the district does not tolerate it, and how to report and respond to it. 
 
When a complaint is found to have merit, an appropriate remedy shall be provided to the 
complainant or other affected person. 
 
However, if a complaint alleging noncompliance with the laws regarding student fees, deposits, 
and other charges, physical education instructional minutes, or any requirement related to the 
LCAP is found to have merit, the district shall provide a remedy to all affected students and 
parents/guardians subject to procedures established by regulation of the State Board of 
Education.  (Education Code 49013, 51222, 51223, 52075) 
 
For complaints alleging noncompliance with the laws regarding student fees, the district shall 
attempt in good faith, by engaging in reasonable efforts, to identify and fully reimburse all 
affected students and parents/guardians who paid the unlawful student fees within one year prior 
to the filing of the complaint.  (Education Code 49013; 5 CCR 4600) 
 
Appeals to the California Department of Education 
 
Any complainant who is dissatisfied with the district's final written decision on a complaint 
regarding any specified federal or state educational program subject to UCP may file an appeal 
in writing with CDE within 15 calendar days of receiving the district's decision.  (5 CCR 4632) 
 
The complainant shall specify the basis for the appeal of the decision and how the facts of the 
district's decision are incorrect and/or the law has been misapplied. The appeal shall be sent to 
CDE with a copy of the original locally filed complaint and a copy of the district's decision in 
that complaint.  (5 CCR 4632) 
 
When a respondent in any complaint alleging unlawful discrimination (such as discriminatory 
harassment, intimidation, and bullying) is dissatisfied with the district's final written decision, the 
respondent, in the same manner as the complainant, may file an appeal with CDE. 
 
Upon notification by CDE that the district's decision has been appealed, the Superintendent or 
designee shall forward the following documents to CDE:  (5 CCR 4633) 
 



1. A copy of the original complaint 
 
2. A copy of the written decision 
 
3. A summary of the nature and extent of the investigation conducted by the district, if not 
covered by the decision 
 
4. A copy of the investigation file including, but not limited to, all notes, interviews, and 
documents submitted by the parties and gathered by the investigator 
 
5. A report of any action taken to resolve the complaint 
 
6. A copy of the district's UCP 
 
7. Other relevant information requested by CDE 
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CSBA Sample 
Board Policy 
 
Community Relations BP 1312.3(a) 
 
UNIFORM COMPLAINT PROCEDURES 
 
 

Note:  To address prohibited discrimination and violations of state and federal laws governing educational 
programs, 5 CCR 4621 mandates districts to adopt uniform complaint procedures (UCP) consistent with the state's 
complaint procedures specified in 5 CCR 4600-4670. Additionally, Education Code 52075 mandates districts to 
adopt policies and procedures implementing the use of UCP to investigate and resolve complaints alleging 
noncompliance with requirements related to the local control and accountability plan, and Education Code 8212, 
as renumbered by AB 131 (Ch. 116, Statutes of 2021) mandates districts to adopt policies and procedures for 
resolving complaints regarding specified health and safety issues in license-exempt California State Preschool 
Programs (CSPP).  Furthermore, a number of federal civil rights statutes and their implementing regulations 
mandate districts to adopt policies and procedures for the prompt and equitable resolution of complaints of 
unlawful discrimination (such as discriminatory harassment, intimidation, or bullying).  For example, districts are 
mandated pursuant to 28 CFR 35.107 to adopt policy and procedures to address discrimination on the basis of 
disability, while districts that receive federal financial assistance are mandated pursuant to 34 CFR 106.8 and 34 
CFR 110.25 to adopt policies and procedures to address discrimination on the basis of sex and age. The following 
policy contains a list of programs and activities subject to these procedures pursuant to state law; see the section 
"Complaints Subject to UCP", below. 
 
The California Department of Education (CDE) monitors district programs and operations for compliance with 
these requirements through its Federal Program Monitoring (FPM) process. The FPM consists of a review of (1) 
written district policies and procedures for required statements, including prohibition of discrimination (such as 
discriminatory harassment, intimidation, and bullying) against students pursuant to Education Code 234.1; and (2) 
records of required activities, such as annual notification provided to students, parents/guardians, employees, and 
other school community members. 
 
The U.S. Department of Education's Office for Civil Rights (OCR) enforces federal anti-discrimination laws, 
including Title II of the Americans with Disabilities Act (42 USC 12101-12213), Title VI of the Civil Rights Act 
of 1964 (42 USC 2000d-2000e-17), Title IX of the Education Amendments Act of 1972 (20 USC 1681-1688), 
Section 504 of the Rehabilitation Act of 1973 (29 USC 794), and the Age Discrimination Act of 1975 (42 USC 
6101-6107). Whether a complaint of sexual harassment is addressed through the UCP or the federal Title IX 
complaint procedures adopted pursuant to 34 CFR 106.44-106.45, as added by 85 Fed. Reg. 30026, is dependent 
on whether the alleged conduct meets the more stringent federal definition or the state definition of sexual 
harassment.  See the section "Non-UCP Complaints" below, the accompanying administrative regulation, BP/AR 
5145.7 - Sexual Harassment, and AR 5145.71 - Title IX Sexual Harassment Complaint Procedures. 
 
The following policy and accompanying administrative regulation reflect all components required by law, 5 CCR 
4600-4670, as amended by Register 2020, No. 21, and the 2021-22 FPM instrument. Additional details provided 
herein may help districts during a compliance check by CDE or in the event that a CDE or OCR investigation 
occurs. 

 
The Governing Board recognizes that the district has the primary responsibility to ensure 
compliance with applicable state and federal laws and regulations governing educational 
programs. The Board encourages the early resolution of complaints whenever possible. To resolve 
complaints which may require a more formal process, the Board adopts the uniform system of 



complaint processes specified in 5 CCR 4600-4670 and the accompanying administrative 
regulation. 
 
Complaints Subject to UCP 
 

Note:  The FPM process includes a review of a district's policies and procedures to determine whether all district 
programs and activities that are subject to the UCP, as listed in the FPM instrument, are addressed. Items #1-23 
list all programs and activities identified in the FPM instrument. According to CDE, the district's policy must list 
all such programs and activities and, at the district's discretion, may add a paragraph below the list stating the UCP 
programs and activities that are implemented in the district. 
 
For further information regarding requirements for the following programs and activities, see the law cited and/or 
related CSBA policy and/or administrative regulation. 

 
The district's uniform complaint procedures (UCP) shall be used to investigate and resolve 
complaints regarding the following programs and activities: 
 
1. Accommodations for pregnant and parenting students  (Education Code 46015) 
 
(cf. 5146 - Married/Pregnant/Parenting Students) 
 
2. Adult education programs  (Education Code 8500-8538, 52334.7, 52500-52617) 
 
(cf. 6200 - Adult Education) 
 
3. After School Education and Safety programs  (Education Code 8482-8484.65) 
 
(cf. 5148.2 - Before/After School Programs) 
 
4. Agricultural career technical education  (Education Code 52460-52462) 
 
5. Career technical and technical education and career technical and technical training 

programs  (Education Code 52300-52462) 
 
(cf. 6178 - Career Technical Education) 
(cf. 6178.1 - Work-Based Learning) 
 
6. Child care and development programs  (Education Code 8200-8488) 
 
(cf. 5148 - Child Care and Development) 
 
7. Compensatory education  (Education Code 54400) 
 
(cf. 6171 - Title I Programs) 
 
8. Consolidated categorical aid programs  (Education Code 33315; 34 CFR 299.10-299.12) 
  
9. Course periods without educational content  (Education Code 51228.1-51228.3) 
 



(cf. 6152 - Class Assignment) 
 
10. Discrimination, harassment, intimidation, or bullying in district programs and activities, 

including in those programs or activities funded directly by or that receive or benefit from 
any state financial assistance, based on a person's actual or perceived characteristics of race 
or ethnicity, color, ancestry, nationality, national origin, immigration status, ethnic group 
identification, age, religion, marital status, pregnancy, parental status, physical or mental 
disability, medical condition, sex, sexual orientation, gender, gender identity, gender 
expression, or genetic information, or any other characteristic identified in Education Code 
200 or 220, Government Code 11135, or Penal Code 422.55, or based on the person's 
association with a person or group with one or more of these actual or perceived 
characteristics  (5 CCR 4610) 

 
(cf. 0410 - Nondiscrimination in District Programs and Activities) 
(cf. 5145.3 - Nondiscrimination/Harassment) 
(cf. 5145.7 - Sexual Harassment) 
(cf. 5145.71 - Title IX Sexual Harassment Complaint Procedures) 
 
11. Educational and graduation requirements for students in foster care, homeless students, 

students from military families, and students formerly in a juvenile court school (Education 
Code 48645.7, 48853, 48853.5, 49069.5, 51225.1, 51225.2) 

 
(cf. 6173 - Education for Homeless Children) 
(cf. 6173.1 - Education for Foster Youth) 
(cf. 6173.2 - Education of Children of Military Families) 
(cf. 6173.3 - Education for Juvenile Court School Students) 
 
12. Every Student Succeeds Act  (Education Code 52059.5; 20 USC 6301 et seq.) 
 
13. Local control and accountability plan  (Education Code 52075) 
 
(cf. 0460 - Local Control and Accountability Plan) 
 
14. Migrant education  (Education Code 54440-54445) 
 
(cf. 6175 - Migrant Education Program) 
 
15. Physical education instructional minutes  (Education Code 51210, 51222, 51223) 
 
(cf. 6142.7 - Physical Education and Activity) 
 
16. Student fees  (Education Code 49010-49013) 
 
(cf. 3260 - Fees and Charges) 
 
17. Reasonable accommodations to a lactating student  (Education Code 222) 
 
18. Regional occupational centers and programs  (Education Code 52300-52334.7) 
 



(cf. 6178.2 - Regional Occupational Center/Program) 
 
19. School plans for student achievement as required for the consolidated application for 

specified federal and/or state categorical funding  (Education Code 64001) 
 
(cf. 0420 - School Plans/Site Councils) 
 
20. School safety plans  (Education Code 32280-32289) 
 
(cf. 0450 - Comprehensive Safety Plan) 
 
21. School site councils as required for the consolidated application for specified federal and/or 

state categorical funding  (Education Code 65000) 
 
(cf. 0420 - School Plans/Site Councils) 
 
22. State preschool programs  (Education Code 8207-8225) 
 
(cf. 5148.3 - Preschool/Early Childhood Education) 
 

Note:  Pursuant to Education Code 8212, as renumbered by AB 131, and CDE's 2021-22 FPM instrument, the 
district must use the UCP, with modifications as necessary, to resolve complaints alleging deficiencies related to 
health and safety issues in license-exempt CSPPs. 
 
Pursuant to 5 CCR 4610, such complaints must be addressed through the procedures described in 5 CCR 4690-
4694, as added by Register 2020, No. 21. See the section "Health and Safety Complaints in License-Exempt 
Preschool Programs" in the accompanying administrative regulations. 

 
23. State preschool health and safety issues in license-exempt programs  (Education Code 

8212) 
 

Note:  5 CCR 4621 mandates that district policy ensure that complainants are protected from retaliation as 
specified in item #24 below. 

 
24. Any complaint alleging retaliation against a complainant or other participant in the 

complaint process or anyone who has acted to uncover or report a violation subject to this 
policy 

 
25. Any other state or federal educational program the Superintendent of Public Instruction or 

designee deems appropriate 
 

Note:  5 CCR 4631 authorizes the district to utilize alternative dispute resolution (ADR) methods, including 
mediation, to resolve complaints before initiating a formal investigation. However, the district should ensure that 
any ADR it uses, particularly "in-person ADR," is appropriate for the particular situation. For example, in some 
instances (e.g., sexual assault), face-to-face mediation should not be used, even if all parties voluntarily agree, 
given the risk that a student might feel pressured to "voluntarily" agree to it. Districts may not offer or facilitate 
an informal resolution process to resolve allegations that an employee sexually harassed a student; see AR 5145.71 
- Title IX Sexual Harassment Complaint Procedures. 
 
The following optional paragraph provides for a neutral mediator and should be revised to reflect district practice. 



 
The Board recognizes that alternative dispute resolution (ADR) can, depending on the nature of 
the allegations, offer a process for resolving a complaint in a manner that is acceptable to all 
parties. An ADR process such as mediation may be offered to resolve complaints that involve 
more than one student and no adult. However, mediation shall not be offered or used to resolve 
any complaint involving sexual assault or where there is a reasonable risk that a party to the 
mediation would feel compelled to participate. The Superintendent or designee shall ensure that 
the use of ADR is consistent with state and federal laws and regulations. 
 

Note:  The following paragraph is mandated pursuant to 5 CCR 4621. Appropriate disclosure will vary in each 
case depending on the facts and circumstances. 

 
The district shall protect all complainants from retaliation. In investigating complaints, the 
confidentiality of the parties involved shall be protected as required by law. For any complaint 
alleging retaliation or unlawful discrimination (such as discriminatory harassment, intimidation, 
or bullying), the Superintendent or designee shall keep the identity of the complainant, and/or the 
subject of the complaint if different from the complainant, confidential when appropriate and as 
long as the integrity of the complaint process is maintained. 
 
(cf. 4119.23/4219.23/4319.23 - Unauthorized Release of Confidential/Privileged Information) 
(cf. 5125 - Student Records) 
(cf. 9011 - Disclosure of Confidential/Privileged Information) 
 
When an allegation that is not subject to UCP is included in a UCP complaint, the district shall 
refer the non-UCP allegation to the appropriate staff or agency and shall investigate and, if 
appropriate, resolve the UCP-related allegation(s) through the district's UCP. 
 
The Superintendent or designee shall provide training to district staff to ensure awareness and 
knowledge of current law and requirements related to UCP, including the steps and timelines 
specified in this policy and the accompanying administrative regulation. 
 
(cf. 4131 - Staff Development) 
(cf. 4231 - Staff Development) 
(cf. 4331 - Staff Development) 
 

Note:  It is important to maintain records of all UCP complaints and the investigations of those complaints. If the 
district is investigated by OCR or CDE, these are important documents in demonstrating that the district has 
complied with federal law, state law, and its own policies and regulations. 

 
The Superintendent or designee shall maintain a record of each complaint and subsequent related 
actions, including steps taken during the investigation and all information required for compliance 
with 5 CCR 4631 and 4633. 
 
(cf. 3580 - District Records) 
 
Non-UCP Complaints 
 



The following complaints shall not be subject to the district's UCP but shall be investigated and 
resolved by the specified agency or through an alternative process: 
 
1. Any complaint alleging child abuse or neglect shall be referred to the County Department 

of Social Services Protective Services Division or the appropriate law enforcement agency.  
(5 CCR 4611) 

 
(cf. 5141.4 - Child Abuse Prevention and Reporting) 
 
2. Any complaint alleging health and safety violations by a child development program shall, 

for licensed facilities, be referred to Department of Social Services.  (5 CCR 4611) 
 
3. Any complaint alleging that a student, while in an education program or activity in which 

the district exercises substantial control over the context and respondent, was subjected to 
sexual harassment as defined in 34 CFR 106.30 shall be addressed through the federal Title 
IX complaint procedures adopted pursuant to 34 CFR 106.44-106.45, as specified in AR 
5145.71 - Title IX Sexual Harassment Complaint Procedures. 

 
Note:  Complaints of employment discrimination are not subject to the UCP. Instead, pursuant to 2 CCR 11023, 
the district must establish an impartial and prompt process for addressing such complaints.  In addition, 5 CCR 
4611 requires that employment discrimination complaints be referred to the Department of Fair Employment and 
Housing. See AR 4030 - Nondiscrimination in Employment for applicable complaint procedures. 

 
4. Any complaint alleging employment discrimination or harassment shall be investigated 

and resolved by the district in accordance with the procedures specified in AR 4030 - 
Nondiscrimination in Employment, including the right to file the complaint with the 
California Department of Fair Employment and Housing. 

 
Note:  5 CCR 4610, as amended by Register 2020, No. 21, limits the applicability of the UCP for complaints 
regarding special education and child nutrition, as provided in Items #5-7 below. 

 
5. Any complaint alleging a violation of a state or federal law or regulation related to special 

education, a settlement agreement related to the provision of a free appropriate public 
education (FAPE), failure or refusal to implement a due process hearing order to which the 
district is subject, or a physical safety concern that interferes with the district's provision 
of FAPE shall be submitted to the California Department of Education (CDE) in 
accordance with AR 6159.1 - Procedural Safeguards and Complaints for Special 
Education.  (5 CCR 3200-3205) 

 
(cf. 6159.1 - Procedural Safeguards and Complaints for Special Education) 
 
6. Any complaint alleging noncompliance of the district's food service program with laws 

regarding meal counting and claiming, reimbursable meals, eligibility of children or adults, 
or use of cafeteria funds and allowable expenses shall be filed with or referred to CDE in 
accordance with BP 3555 - Nutrition Program Compliance.  (5 CCR 15580-15584) 

 



7. Any allegation of discrimination based on race, color, national origin, sex, age, or disability 
in the district's food service program shall be filed with or referred to the U.S. Department 
of Agriculture in accordance with BP 3555 - Nutrition Program Compliance.  (5 CCR 
15582) 

 
Note:  Education Code 35186 requires the district to use UCP, with modifications, to investigate and resolve 
complaints related to the issues stated in the following paragraph (i.e., "Williams complaints"). Because Education 
Code 35186 sets forth different timelines for investigation and resolution of these kinds of complaints than the 
timelines specified in law for other uniform complaints, CDE has created a separate uniform complaint process 
for the Williams complaints. See AR 1312.4 - Williams Uniform Complaint Procedures for the separate procedure. 

 
8. Any complaint related to sufficiency of textbooks or instructional materials, emergency or 

urgent facilities conditions that pose a threat to the health or safety of students or staff, or 
teacher vacancies and misassignments shall be investigated and resolved in accordance 
with AR 1312.4 - Williams Uniform Complaint Procedures.  (Education Code 35186) 

 
(cf. 1312.4 - Williams Uniform Complaint Procedures) 
 
 
Legal Reference: 

EDUCATION CODE 
200-262.4  Prohibition of discrimination 
8200-8488  Child care and development programs 
8500-8538  Adult basic education 
18100-18203  School libraries 
32280-32289.5  School safety plan, uniform complaint procedures 
35186  Williams uniform complaint procedures 
46015  Parental leave for students 
48645.7  Juvenile court schools 
48853-48853.5  Foster youth 
48985  Notices in language other than English 
49010-49014  Student fees 
49060-49079  Student records, especially: 
49069.5  Records of foster youth 
49490-49590  Child nutrition programs 
49701  Interstate Compact on Educational Opportunity for Military Children 
51210  Courses of study grades 1-6 
51222  Physical education, secondary schools 
51223  Physical education, elementary schools 
51225.1-51225.2  Foster youth, homeless children, former juvenile court school students, military-
connected students, migrant students, and newly arrived immigrant students; course credits; graduation 
requirements 
51226-51226.1  Career technical education 
51228.1-51228.3  Course periods without educational content 
52059.5  Statewide system of support 
52060-52077  Local control and accountability plan, especially: 
52075  Complaint for lack of compliance with local control and accountability plan requirements 
52300-52462  Career technical education 
52500-52617  Adult schools 
54400-54425  Compensatory education programs 
54440-54445  Migrant education 
54460-54529  Compensatory education programs 
59000-59300  Special schools and centers 
64000-64001  Consolidated application process; school plan for student achievement 



65000-65001  School site councils 
GOVERNMENT CODE 
11135  Nondiscrimination in programs or activities funded by state 
12900-12996  Fair Employment and Housing Act 
HEALTH AND SAFETY CODE 
1596.792  California Child Day Care Act; general provisions and definitions 
1596.7925  California Child Day Care Act; health and safety regulations 
PENAL CODE 
422.55  Hate crime; definition 
422.6  Interference with constitutional right or privilege 
CODE OF REGULATIONS, TITLE 2 
11023  Harassment and discrimination prevention and correction 
CODE OF REGULATIONS, TITLE 5 
3200-3205  Special education compliance complaints 
4600-4670  Uniform complaint procedures 
4680-4687  Williams uniform complaint procedures 
4690-4694  Complaints regarding health and safety issues in license-exempt preschool programs 
4900-4965  Nondiscrimination in elementary and secondary education programs 
15580-15584  Child nutrition programs complaint procedures 
UNITED STATES CODE, TITLE 20 
1221  Application of laws 
1232g  Family Educational Rights and Privacy Act 
1681-1688  Title IX of the Education Amendments of 1972 
6301-6576  Title I Improving the academic achievement of the disadvantaged 
6801-7014  Title III language instruction for English Learners and immigrant students 
UNITED STATES CODE, TITLE 29 
794  Section 504 of Rehabilitation Act of 1973 
UNITED STATES CODE, TITLE 42 
2000d-2000e-17  Title VI and Title VII Civil Rights Act of 1964, as amended 
2000h-2-2000h-6  Title IX of the Civil Rights Act of 1964 
6101-6107  Age Discrimination Act of 1975 
11431-11435 McKinney-Vento Homeless Assistance Act 
12101-12213  Title II equal opportunity for individuals with disabilities 
CODE OF FEDERAL REGULATIONS, TITLE 28 
35.107  Nondiscrimination on basis of disability; complaints 
CODE OF FEDERAL REGULATIONS, TITLE 34 
99.1-99.67  Family Educational Rights and Privacy Act 
100.3  Prohibition of discrimination on basis of race, color or national origin 
104.7  Designation of responsible employee for Section 504 
106.1-106.82  Nondiscrimination on the basis of sex in education programs, especially: 
106.8  Designation of responsible employee and adoption of grievance procedures 
106.30  Definitions 
106.44  Response to notice of sexual harassment 
106.45  Titles IX sexual harassment complaint procedures 
110.25  Notification of nondiscrimination on the basis of age 

 
 
Management Resources: 

CALIFORNIA DEPARTMENT OF EDUCATION PUBLICATIONS 
Sample UCP Board Policies and Procedures 
Uniform Complaint Procedure 2021-22 Program Instrument 
U.S. DEPARTMENT OF EDUCATION, OFFICE FOR CIVIL RIGHTS PUBLICATIONS 
Questions and Answers on the Title IX Regulations on Sexual Harassment, July 2021 
Part 1: Questions and Answers Regarding the Department's Title IX Regulations, January 2021 
Dear Colleague Letter:  Responding to Bullying of Students with Disabilities, October 2014 
U.S. DEPARTMENT OF JUSTICE PUBLICATIONS 



Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition Against National Origin 
Discrimination Affecting Limited English Proficient Persons, 2007 
WEB SITES 
CSBA:  http://www.csba.org 
California Department of Education:  http://www.cde.ca.gov 
California Department of Fair Employment and Housing:  https://www.dfeh.ca.gov 
California Department of Social Services:  https://www.cdss.ca.gov 
Student Privacy Policy Office:  http://www2.ed.gov/about/offices/list/opepd/sppo 
U.S. Department of Agriculture:  https://www.usda.gov 
U.S. Department of Education, Office for Civil Rights:  http://www.ed.gov/ocr 
U.S. Department of Justice:  http://www.justice.gov 
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Rescue Union ESD 

Administrative Regulation 
Uniform Complaint Procedures 
 
AR 1312.3  
Community Relations 
 
UNIFORM COMPLAINT PROCEDURES 
 
 

Note:  5 CCR 4621 mandates that the district's uniform complaint procedures (UCP) be consistent with the 
procedures of 5 CCR 4600-4670. Additionally, Education Code 52075 mandates districts to adopt policies and 
procedures implementing the use of UCP to investigate and resolve complaints alleging noncompliance with 
requirements related to the local control and accountability plan (LCAP), and Education Code 8212, as 
renumbered by AB 131 (Ch. 116, Statutes of 2021) mandates districts to adopt policies and procedures for 
resolving complaints regarding specified health and safety issues in license-exempt California State Preschool 
Programs (CSPP).  Furthermore, a number of federal civil rights statutes and their implementing regulations 
mandate districts to adopt policies and procedures for the prompt and equitable resolution of complaints of 
unlawful discrimination, harassment, intimidation, or bullying.  For example, all districts are mandated 
pursuant to 28 CFR 35.107 to adopt policy and procedures to address discrimination on the basis of disability, 
while districts that receive federal financial assistance are mandated pursuant to 34 CFR 106.8 and 34 CFR 
110.25 to adopt policies and procedures to address discrimination on the basis of sex and age.  Some of the 
factors considered by the U.S. Department of Education's Office for Civil Rights (OCR) when determining 
whether a district's procedures are "prompt and equitable" are addressed throughout the following administrative 
regulation. 
 
Apart from these mandates, state law authorizes the use of UCP to resolve complaints of noncompliance with 
laws related to the development of a school plan for student achievement and the establishment of school site 
councils; accommodations for pregnant and parenting students; prohibition against the charging of student fees; 
educational rights of foster youth, homeless students, former juvenile court school students, children of military 
families, migrant students, and students participating in a newcomer program for newly arrived immigrants; 
assignment of students to courses without educational content; and physical education instructional minutes.  
See the section "Complaints Subject to UCP" in the accompanying Board policy. 

 
Except as may otherwise be specifically provided 
Except as the Governing Board may otherwise specifically provide in other district policies, 
these uniform complaint procedures (UCP) shall be used to investigate and resolve only the 
complaints specified in the accompanying Board policyBP 1312.3. 
 
(cf. 1312.1 - Complaints Concerning District Employees) 
(cf. 1312.2 - Complaints Concerning Instructional Materials) 
(cf. 1312.4 - Williams Uniform Complaint Procedures) 
(cf. 4030 - Nondiscrimination in Employment) 
 
Compliance Officers 
 

Note:  5 CCR 4621 mandates the district to identify in its policies and procedures the person(s), position(s), or 
unit(s) responsible for ensuring compliance with applicable state and federal laws and regulations governing 
educational programs, including the receiving and investigating of complaints alleging unlawful discrimination, 
harassment, intimidation, or bullying and retaliation. During its Federal Program Monitoring (FPM) process, 



California Department of Education (CDE) staff will check to ensure that the district's procedures list the 
specific title(s) of the employee(s) responsible for receiving and investigating complaints.  Districts should 
identify the specific title(s) of the compliance officer(s) in the space provided below. If a district identifies 
multiple compliance officers, it is recommended that one be designated the lead compliance officer. 
The following paragraph specifies that the compliance officer will be the same person designated to serve as the 
Title IX Coordinator for addressing complaints of sexual harassment pursuant to AR 5145.7 - Sexual 
Harassment and AR 5145.71 - Title IX Sexual Harassment Complaint Procedures. Districts may modify this 
regulation to designate different district employees to serve these functions. 

 
The district designates the individual(s), position(s), or unit(s) identified below as responsible for 
receiving, coordinating, and investigating the district's response to complaints and for complying 
with state and federal civil rights laws.  The individual(s), position(s), or unit(s) also serve as the 
compliance officer(s) specified in AR 5145.3 - Nondiscrimination/Harassment responsible for 
handling complaints regarding unlawful discrimination, (such as discriminatory harassment, 
intimidation, or bullying). The compliance officer(s) shall receive and in AR 5145.7 - Sexual 
Harassment for handlingcoordinate the investigation of complaints regarding sexual 
harassmentand shall ensure district compliance with law. 
 
(cf. 5145.3 - Nondiscrimination/Harassment) 
(cf. 5145.7 - Sexual Harassment) 
(cf. 5145.71 - Title IX Sexual Harassment Complaints Procedures) 
 
Dustin Haley, Director of Curriculum and Instruction 
2390 Bass Lake Road 
Rescue, CA  95672 
530-677-4461 
dhaley@rescueusd.org 
 

Note:  The following paragraph is for use by districts that have designated more than one compliance officer. 
 
Dave Scroggins, Assistant Superintendent 
2390 Bass Lake Road 
Rescue, CA 95672 
(530) 677-4461 
dscroggins@rescueusd.org 
 
The compliance officer who receives a complaint may assign another compliance officer to 
investigate and resolve the complaint. The compliance officer shall promptly notify the 
complainant and respondent, if applicable, if another compliance officer is assigned to the 
complaint. 
 
In no instance shall a compliance officer be assigned to a complaint in which the compliance 
officer has a bias or conflict of interest that would prohibit the fair investigation or resolution of 
the complaint.  Any complaint against a compliance officer or that raises a concern about the 
compliance officer's ability to investigate the complaint fairly and without bias shall be filed with 
the Superintendent or designee who shall determine how the complaint will be investigated. 
 



Note:  5 CCR 4621 mandates that the district's policy requires employees responsible for compliance and/or 
for investigating and resolving complaints to be knowledgeable about the laws and programs at issue in the  
complaints they are assigned. Compliance officers must also have training or experience in handling 
discrimination complaints, including appropriate investigative techniques and understanding of the applicable 
legal standards. 

 
The Superintendent or designee shall ensure that employees assigned to investigate and resolve 
complaints receive training and are knowledgeable about the laws and programs at issue in the 
complaints to which they are assigned. Training provided to such employees shall cover current 
state and federal laws and regulations governing the program;, applicable processes for 
investigating and resolving complaints, including those alleging unlawful discrimination, (such 
as discriminatory harassment, intimidation, or bullying;), applicable standards for reaching 
decisions on complaints;, and appropriate corrective measures.  Assigned employees may have 
access to legal counsel as determined by the Superintendent or designee. 
 
(cf. 4331 - Staff Development) 
(cf. 9124 - Attorney) 
 
The compliance officer or, if necessary, anany appropriate administrator shall determine whether 
interim measures are necessary during and pending the result of an investigation and while the 
result is pending. If interim measures are determined to be necessary, the compliance officer or 
the administrator shall consult with the Superintendent, the Superintendent's designee, or, if 
appropriate, the site principal to implement one or more interim measures. The interim measures 
shall remain in place until the compliance officer determines that they are no longer necessary or 
until the district issues its final written decision, whichever occurs first. 
 
Notifications 
 
The district's UCP policy and administrative regulation shall be posted in all district schools and 
offices, including staff lounges and student government meeting rooms.  (Education Code 
234.1) 
 

Note:  During the FPM process, CDE staff will check to ensure that the district's policy contains a statement 
ensuring annual dissemination of notice of the district's UCP to the persons specified below. 

 
In addition, the Superintendent or designee shall annually provide written notification of the 
district's UCP to students, employees, parents/guardians of district students, district advisory 
committee members, school advisory committee members, appropriate private school officials or 
representatives, and other interested parties.  (5 CCR 4622) 
 
(cf. 0420 - School Plans/Site Councils) 
(cf. 1220 - Citizen Advisory Committees) 
(cf. 4112.9/4212.9/4312.9 - Employee Notifications) 
(cf. 5145.6 - Parental Notifications) 
 

Note:  5 CCR 4622 requires the district to include specified information in its annual UCP notice to students, 
parents/guardians, employees, and others. The following list reflects those required components and additional 
content of the notice listed in CDE's FPM instrument. 
 



A sample of the annual notice is available through CDE's web site. It is the district's responsibility to update the 
notice as necessary to reflect new law. 

 
The notice shall include: 
 
1. A statement that the district is primarily responsible for compliance with federal and state 

laws and regulations, including those related to prohibition of unlawful discrimination, 
harassment, intimidation, or bullying against any protected group, and a list of all 
programs and activities that are subject to UCP as identified in the section "Complaints 
Subject to UCP" in the accompanying Board policy 

 
2. The title of the position responsible for processing complaints, the identity of the 

person(s) currently occupying that position if known, and a statement that such persons 
will be knowledgeable about the laws and programs that they are assigned to investigate 

 
3. A statement that a UCP complaint, except a complaint alleging unlawful discrimination, 

harassment, intimidation, or bullying, must be filed no later than one year from the date 
the alleged violation occurred 

 
4. A statement that a UCP complaint alleging unlawful discrimination, harassment, 

intimidation, or bullying must be filed no later than six months from the date of the 
alleged conduct or the date the complainant first obtained knowledge of the facts of the 
alleged conduct 

 
5. A statement that a student enrolled in a public school shall not be required to pay a fee for 

participation in an educational activity that constitutes an integral fundamental part of the 
district's educational program, including curricular and extracurricular activities 

 
(cf. 3260 - Fees and Charges) 
 
62. A statement that a complaint regarding student fees or the local control and 

accountability plan (LCAP) may be filed anonymously if the complainant provides 
evidence or information leading to evidence to support the complaint 

 
(cf. 0460 - Local Control and Accountability Plan) 
(cf. 3260 - Fees and Charges) 
 
3. A statement that a student enrolled in a public school shall not be required to pay a fee for 

participation in an educational activity that constitutes an integral fundamental part of the 
district's educational program, including curricular and extracurricular activities 

 
 
 
 
74. A statement that a complaint regarding student fees must be filed no later than one year 
from the date the alleged violation occurred 
 



5. A statement that the district will post a standardized notice of the educational and 
graduation requirementsrights of foster youth, homeless students, children of military 
families, and former juvenile court school students now enrolled in the district, children 
of military families, migrant students, and immigrant students enrolled in a newcomer 
program, as specified in Education Code 48645.7, 48853, 48853.5, 49069.5, 51225.1, and 
51225.2, and the complaint process 

 
(cf. 6173 - Education for Homeless Children) 
(cf. 6173.1 - Education for Foster Youth) 
(cf. 6173.2 - Education of Children of Military Families) 
(cf. 6173.3 - Education for Juvenile Court School Students) 
(cf. 6175 - Migrant Education Program) 
 
86. Identification of the responsible staff member(s), position(s), or unit(s) designated to 
receive complaints 
 
7. A statement that complaints will be investigated in accordance with the district's UCP 

and a written decision will be sent to the complainant within 60 days from the receipt of 
the complaint, unless this time period is extended by written agreement of the 
complainant 

 
98. A statement that, for programs within the scope of the UCP as specified in the 

accompanying Board policy, the complainant has a right to appeal the district's 
investigation reportdecision to the California Department of Education (CDE) by filing a 
written appeal, including a copy of the original complaint and the district's decision, 
within 30 calendar15 days of receiving the district's decision 

 
109. A statement advising the complainant of any civil law remedies, including, but not 

limited to, injunctions, restraining orders, or other remedies or orders that may be 
available under state or federal laws prohibiting discrimination, harassment, intimidation, 
or bullyingantidiscrimination laws, if applicable 

 
1110. A statement that copies of the district's UCP are available free of charge 
 

Note:  The following paragraph may be modified to reflect district practice. Pursuant to Education Code 
221.61, a district and district school are required to post information related to Title IX on their web sites, 
including specified information about complaint procedures under Title IX.  See AR 5145.3 - 
Nondiscrimination/Harassment.  A school or district that does not maintain a web site may comply by posting 
the information on the web site of its district or county office of education (COE), however a school, district, or 
COE is not required to establish a web site if it does not maintain one. A comprehensive list of rights based on 
the provisions of the federal regulations implementing Title IX can be found in Education Code 221.8 

 
The annual notification, complete contact information of the compliance officer(s), and 
information related to Title IX as required pursuant to Education Code 221.661 shall be posted 
on the district and district school web sitessite and may be provided through district-supported 
social media, if available. 
 
(cf. 1113 - District and School Web Sites) 
(cf. 1114 - District-Sponsored Social Media) 



 
Note:  Both federal and state laws contain requirements for translation of certain information and documents. 
Title VI of the Civil Rights Act of 1964 requires districts to ensure meaningful access to their programs and 
activities by persons with limited English proficiency. OCR has interpreted this to require that, whenever 
information is provided to parents/guardians, districts must notify limited-English-proficient (LEP) 
parents/guardians in a language other than English in order to be adequate.  OCR enforces this requirement 
consistent with the Department of Justice's 2007 Guidance to Federal Financial Assistance Recipients Regarding 
Title VI Prohibition Against National Origin Discrimination Affecting Limited English Proficient Persons. 
Under the Guidance, a recipient of federal funds has an obligation to provide language assistance to LEP 
individuals based on the balancing of four factors:  (1) the number or proportion of LEP individuals likely to 
encounter the program, (2) the frequency with which LEP individuals come in contact with the program, (3) the 
nature and importance of the services provided by the program, and (4) the resources available to the recipient. 
State law is more specific than federal law:  Education Code 48985 requires translation of certain information 
and documents if 15 percent or more of students enrolled in the school speak a single primary language other 
than English. 
 

The Superintendent or designee shall ensure that all students and parents/guardians, including 
students and parents/guardians with limited English proficiency, have access to the relevant 
information provided in the district's policy, regulation, forms, and notices concerning the UCP. 
 
If 15 percent or more of students enrolled in a particular district school speak a single primary 
language other than English, the district's UCP policy, regulation, forms, and notices concerning 
the UCP shall be translated into that language, in accordance with Education Code 234.1 and 
48985. In all other instances, the district shall ensure meaningful access to all relevant UCP 
information for parents/guardians with limited English proficiency. 
 
Filing of Complaints 
 

Note:  Complaints filed under UCP may be filed directly with a compliance officer or with any site 
administrator not designated as a compliance officer. For example, acts of unlawful discrimination, harassment, 
intimidation, or bullying may initially be reported to a principal. See AR 5145.3 - Nondiscrimination/Harassment 
and AR 5145.7 - Sexual Harassment. If a site administrator not designated as a compliance officer receives a 
UCP complaint, the site administrator must notify a compliance officer. A district may also establish a site-level 
process for receiving informal reports about incidents for which a UCP complaint may be filed and notifying 
students and parents/guardians of their right to file a UCP complaint. Any site-level process established by a 
district should be in writing and distributed in the same manner as the grievance procedures listed herein with an 
explanation of how it interacts with the UCP complaint process. 

 
The complaint shall be presented to the compliance officer who shall maintain a log of 
complaints received, providing each with a code number and a date stamp. If a site administrator 
not designated as a compliance officer receives a complaint, the site administrator shall notify 
the compliance officer. 
 
All complaints shall be filed in writing and signed by the complainant. If a complainant is unable 
to put a complaint in writing due to conditions such as a disability or illiteracy, district staff shall 
assist in the filing of the complaint.  (5 CCR 4600) 
 
Complaints shall also be filed in accordance with the following rules, as applicable: 
 



1. A complaint alleging district violation of applicable state or federal law or regulations 
governing the programs specified in the accompanying Board policy (item #1 of the 
section "Complaints Subject to UCP") may be filed by any individual, public agency, or 
organization.  (5 CCR 46004630) 

 
Note:  Education Code 49013 and 52075 mandate districts to adopt procedures that allow for anonymous 
complaints to be filed when a district allegedly violates the prohibition against the charging of student fees or 
violates any requirement related to the LCAP. 

 
2. Any complaint alleging noncompliance with law regarding the prohibition against student 

fees, deposits, and charges or any requirement related to the LCAP may be filed 
anonymously if the complaint provides evidence, or information leading to evidence, to 
support an allegation of noncompliance. A complaint about a violation of the prohibition 
against the charging of unlawful student fees may be filed with the principal of the school 
or with the Superintendent or designee. However, any such complaint shall be filed no 
later than one year from the date the alleged violation occurred.  (Education Code 49013, 
52075; 5 CCR 4630) 

 
Note:  Pursuant to 5 CCR 4630, complaints related to the LCAP must be filed within a year of the date that the 
County Superintendent of Schools, the reviewing authority for districts, approves the district's LCAP. 

 
3.  A UCP complaint, except for a UCPA complaint alleging unlawful discrimination, (such 

as discriminatory harassment, intimidation, or bullying, shall be filed no later than one 
year from the date the alleged violation occurred. For complaints related to the LCAP, the 
date of the alleged violation is the date when the County Superintendent of Schools 
approves the LCAP that was adopted by the Governing Board.  (5 CCR 4630) 

 
4. A complaint alleging unlawful discrimination, harassment, intimidation, or bullying) may 

be filed only by a personpersons who alleges havingallege that they have personally 
suffered unlawful discrimination, a person or who believesbelieve that an individual or 
any specific class of individuals has been subjected to unlawful discrimination, or a duly 
authorized representative who alleges that an individual student has been subjected to 
discrimination, harassment, intimidation, or bullying.  (5 CCR 4630) 

 
5. A complaint alleging unlawful discrimination, harassment, intimidation, or bullying. The 

complaint shall be initiated no later than six months from the date that the alleged 
unlawful discrimination occurred, or six months from the date that the complainant first 
obtained knowledge of the facts of the alleged unlawful discrimination. The time for 
filing may be extended for up to 90 days by the Superintendent or designee for good 
cause upon written request by the complainant setting forth the reasons for the extension.  
(5 CCR 4630) 

 
64. When a complaint alleging unlawful discrimination, (such as discriminatory harassment, 

intimidation, or bullying) is filed anonymously, the compliance officer shall pursue an 
investigation or other response as appropriate, depending on the specificity and reliability 
of the information provided and the seriousness of the allegation. 

 



Note:  Districts should consult legal counsel before honoring a confidentiality request to withhold the victim's 
name from the alleged perpetrator, especially in the case of alleged sexual assault, as this may affect the district's 
ability to conduct a thorough investigation or provide supportive measures to the victim. In OCR's Part 1: 
Questions and Answers Regarding the Department's Title IX Regulations, it is stated that, "Title IX regulations 
balance a complainant's desire for confidentiality (in terms of, for instance, the complainant's identity not being 
disclosed to the respondent) with a school's discretion to pursue an investigation where factual circumstances 
warrant an investigation even though the complainant does not desire to file a formal complaint or participate in 
a grievance process." 
 
These guiding principles would also apply to harassment on the basis of race, gender, disability, or other 
protected characteristic. 

 
7. When a complainant of unlawful discrimination, harassment, intimidation, or bullying5.

When the complainant of unlawful discrimination (such as discriminatory harassment, 
intimidation, or bullying) or the alleged victim, when not the complainant, requests 
confidentiality, the compliance officer shall inform the complainant or victim that the 
request may limit the district's ability to investigate the conduct or take other necessary 
action. When honoring a request for confidentiality, the district shall nevertheless take all 
reasonable steps to investigate and resolve/respond to the complaint consistent with the 
request. 

 
Mediation 
 

Note:  The following section should be used only by those districts that have decided to establish procedures for 
attempting to resolve complaints through alternative dispute resolution (ADR) procedures such as mediation; see 
the accompanying Board policy.  The following section may be modified to specify the ADR method and 
timelines used within the district. 
 
Districts may not offer or facilitate an informal resolution process to resolve allegations that an employee 
sexually harassed a student; see AR 5145.71 - Title IX Sexual Harassment Complaint Procedures. 

 
Within three business days after receiving the complaint, the compliance officer may informally 
discuss with all the parties the possibility of using mediation to resolve the complaint.. Mediation 
shall be offered to resolve complaints that involve more than one student and no adult.  
However, mediation shall not be offered or used to resolve any complaint involving an allegation 
of sexual assault or where there is a reasonable risk that a party to the mediation would feel 
compelled to participate. If the parties agree to mediation, the compliance officer shall make all 
arrangements for this process. 
 
Before initiating the mediation of a complaint alleging retaliation or unlawful discrimination, 
(such as discriminatory harassment, intimidation, or bullying,), the compliance officer shall 
ensure that all parties agree to permitmake the mediator accessa party to all relevant confidential 
information.  The compliance officer shall also notify all parties of the right to end the informal 
process at any time. 
 
If the mediation process does not resolve the problem within the parameters of law, the 
compliance officer shall proceed with an investigation of the complaint. 
 



The use of mediation shall not extend the district's timelines for investigating and resolving the 
complaint unless the complainant agrees in writing to such an extension of time. If mediation is 
successful and the complaint is withdrawn, then the district shall take only the actions agreed 
upon through the mediation. If mediation is unsuccessful, the district shall then continue with 
subsequent steps specified in this administrative regulation. 
 
Investigation of Complaint 
 

Note:  5 CCR 4631, which requires the district to provide the complainant with the opportunity to present 
relevant information, does not provide any timeline. Thus, the timeline specified below may be modified to 
reflect district practice. 

 
Within 10 business days after the compliance officer receives the complaint, the compliance 
officer shall begin an investigation into the complaint. 
 
Within one business day of initiating the investigation, the compliance officer shall provide the 
complainant and/or the complainant's representative with the opportunity to present the 
information contained in the complaint to the compliance officer and shall notify the 
complainant and/or representative of the opportunity to present the compliance officer with any 
evidence, or information leading to evidence, to support the allegations in the complaint. Such 
evidence or information may be presented at any time during the investigation. 
 

Note:  During the investigation, the compliance officer should consider all relevant circumstances, such as how 
the alleged misconduct affected one or more students' education; the type, frequency, and duration of the 
misconduct; the identity, age, and sex of the individuals involved in and impacted by the conduct and the 
relationship between them; the number of persons engaged in the conduct and at whom the conduct was directed; 
the size of the school, location of the incidents, and context in which they occurred; and other incidents at the 
school involving different individuals. 

 
In conducting the investigation, the compliance officer shall collect all available documents and 
review all available records, notes, or statements related to the complaint, including any 
additional evidence or information received from the parties during the course of the 
investigation.  The compliance officer shall individually interview all available witnesses with 
information pertinent to the complaint, and may visit any reasonably accessible location where 
the relevant actions are alleged to have taken place.  At appropriate intervals, the compliance 
officer shall inform theboth parties of the status of the investigation. 
 
To investigate a complaint alleging retaliation or unlawful discrimination, (such as 
discriminatory harassment, intimidation, or bullying,), the compliance officer shall interview the 
alleged victim(s), any alleged offender(s),offenders, and other relevant witnesses privately, 
separately, and in a confidential manner. As necessary, additional staff or legal counsel may 
conduct or support the investigation. 
 

Note:  5 CCR 4631 allows the district to dismiss a complaint when the complainant refuses to provide the 
investigator with relevant documents or otherwise obstructs the investigation. 5 CCR 4631 also provides that, if 
the district refuses to provide the investigator with access to records or other documents, the investigator may 
issue a finding in favor of the complainant.  During the FPM process, CDE staff will check to ensure that both 



of these statements regarding the provision of access to information are included in the district's policy or 
procedures, as specified below. 

 
A complainant's refusal to provide the district's investigator with documents or other evidence 
related to the allegations in the complaint, failure or refusal to cooperate in the investigation, or 
engagement in any other obstruction of the investigation may result in the dismissal of the 
complaint because of a lack of evidence to support the allegation.  Refusal by the 
districtSimilarly, a respondent's refusal to provide the district's investigator with access to 
records and/documents or informationother evidence related to the allegations in the complaint, 
failure or refusal to cooperate in the investigation, or engagement in any other obstruction of the 
investigation may result in a finding, based on evidence collected, that a violation has occurred 
and in the imposition of a remedy in favor of the complainant.  (5 CCR 4631) 
 
In accordance with law, the district shall provide the investigator with access to records and other 
information related to the allegation in the complaint and shall not in any way obstruct the 
investigation. Failure or refusal of the district to cooperate in the investigation may result in a 
finding based on evidence collected that a violation has occurred and in the imposition of a 
remedy in favor of the complainant.  (5 CCR 4631) 
 
Timeline for Investigation ReportFinal Decision 
 

Note:  Pursuant to 5 CCR 4631, the district's investigation report must be sent to the complainant within 60 
calendar days of receiving the complaint.  
Pursuant to 5 CCR 4631, only a complainant has the right to receive the investigation report and to file a 
complaint with the Board if dissatisfied with the compliance officer's decision. However, under certain 
circumstances, some of the same rights should be extended to a respondent in order to make the process 
equitable.  For example, since the respondent to a complaint alleging unlawful discrimination, harassment, 
intimidation, or bullying is usually an individual, the respondent should be notified when the complainant has 
agreed to an extension of timelines. Options 1 and 2 reflect these recommendations and may be modified to 
reflect district practice.  When questions arise as to what rights to provide to a respondent, the district should 
consult legal counsel accordingly. 
Pursuant to 5 CCR 4640, when a UCP complaint is erroneously sent to CDE without first being filed with the 
district, the 60-day period specified in 5 CCR 4631 begins when the district receives the complaint. 

 
Unless extended by written agreement with the complainant, the compliance officer shall prepare 
and send to the complainant a written investigation report, as described in the section  
 
 
"Investigation Report"Final Written Decision" below, within 60 calendar days of the district's 
receipt of the complaint.  (5 CCR 4631) 
 
For any complaint alleging unlawful discrimination, (such as discriminatory harassment, 
intimidation, and bullying,), the respondent shall be informed of any extension of the timeline 
agreed to by the complainant. The respondent also shall be sent the district's final written 
decision at the same time it is provided to the complainant. 
 
 
 
 



 
Investigation Report 
 

Note:  5 CCR 4631 specifies components that are required to be part of the district's investigation report.  
Inclusion of these items will help protect the district's position in case of an appeal to CDE, a complaint 
submitted to OCR, or if litigation is filed. 

 
Final Written Decision 
 
For all complaints, the district's investigation reportfinal written decision shall include:  (5 CCR 
4631) 
 
1. The findings of fact based on the evidence gathered. In reaching a factual determination, 

the following factors may be taken into account: 
 
a. Statements made by any witnesses 
 
b. The relative credibility of the individuals involved 
 
c. How the complaining individual reacted to the incident 
 
d. Any documentary or other evidence relating to the alleged conduct 
 
e. Past instances of similar conduct by any alleged offenders 
 
f. Past false allegations made by the complainant 
 
2. AThe conclusion providing a clear(s) of law 
 
3. Disposition of the complaint 
 
4. Rationale for such disposition 
 
For complaints of retaliation or unlawful discrimination (such as discriminatory harassment, 

intimidation, or bullying), the disposition of the complaint shall include a determination 
for each allegation as to whether the district is in compliance with the relevant 
lawretaliation or unlawful discrimination has occurred. 

 
3The determination of whether a hostile environment exists may involve consideration of the 
following: 
 
a. The manner in which the misconduct affected one or more students' education 
 
b. The type, frequency, and duration of the misconduct 
 
c. The relationship between the alleged victim(s) and offender(s) 
 



d. The number of persons engaged in the conduct and at whom the conduct was directed 
 
e. The size of the school, location of the incidents, and context in which they occurred 
 
f. Other incidents at the school involving different individuals 
 
5. Corrective action(s) whenever the district finds merit in the complaint,), including, when 

required by law, a remedy to all affected students and parents/guardians and, for any 
actions that have been taken or will be taken to address the allegations in the complaint 
and including, with respect to a student fees complaint, a remedy that compliescomports 
with Education Code 49013 and 5 CCR 4600 

 
4For complaints of unlawful discrimination (such as discriminatory harassment, intimidation, or 
bullying), the decision may, as required by law, include: 
 
a. The corrective actions imposed on the respondent 
 
b. Individual remedies offered or provided to the complainant or another person who was 
the subject of the complaint, but this information should not be shared with the respondent. 
 
c. Systemic measures the school has taken to eliminate a hostile environment and prevent 
recurrence 
 
6. Notice of the complainant's and respondent's right to appeal the district's investigation 

report to CDE, except when the district has used the UCP to address a complaint not 
specified in 5 CCR 4610 

 
5. Proceduresdecision to CDE within 15 calendar days, and procedures to be followed for 

initiating such an appeal to CDE 
 
The investigation reportdecision may also include follow-up procedures to prevent recurrence or 
retaliation and for reporting any subsequent problems. 
 

Note:  The Family Educational Rights and Privacy Act (FERPA) (20 USC 1232g; 34 CFR 99.1-99.67) protects 
student privacy, including student records containing details of the actions taken in response to a UCP complaint. 
However, pursuant to 20 USC 1221, FERPA may not "be construed to affect the applicability of Title VI of the 
Civil Rights Act of 1964, Title IX of Education Amendments of 1972, Title V of the Rehabilitation Act of 1973, 
the Age Discrimination Act, or other statutes prohibiting discrimination, to any applicable program."  In 
February 2015, the Family Policy Compliance Office (FPCO), now the Student Privacy Policy Office, released a 
letter concluding that FERPA permits a district to disclose to a student who was subjected to unlawful 
discrimination certain information about the sanctions imposed upon the respondent when the sanctions directly 
relate to that student. Thus, if properly remedying the impact of discrimination would require disclosing to the 
alleged victim certain information on how the district disciplined the respondent (e.g., an order that the 
respondent stay away from the alleged victim), FPCO interprets FERPA as allowing the district to disclose that 
information. 
 
Given the potential liability from improperly disclosing such information, districts are advised to consult with 
legal counsel when presented with a situation where a victim of unlawful discrimination requests information 
about sanctions imposed upon the respondent. 



 
In consultation with district legal counsel, information about the relevant part of an investigation 
reporta decision may be communicated to a victim who is not the complainant and to other 
parties who may be involved in implementing the investigation reportdecision or are affected by 
the complaint, as long as the privacy of the parties is protected.  In a complaint alleging 
unlawful discrimination, (such as discriminatory harassment, intimidation, and bullying,), notice 
of the investigation reportdistrict's decision to the alleged victim shall include information about 
any sanction to be imposed upon the respondent that relates directly to the alleged victim. 
 

Note:  Education Code 48985 requires that reports sent to parents/guardians be written in their primary language 
when 15 percent or more of a school's enrolled students speak a single primary language other than English. 
During the FPM process, CDE staff will check to ensure that UCP complaint procedures pertaining to CSPP 
health and safety issues include a statement that, the district response and the investigation report must, 
whenever Education Code 48985 is applicable, be written in English and the primary language in which the 
complaint was filed; see the section "Health and Safety Complaints in License-Exempt Preschool Programs" 
below. The following paragraph extends this provision to all types of complaints to ensure compliance with 
Education Code 48985. In addition, based on Title VI of the Civil Rights Act of 1964, OCR requires districts to 
ensure meaningful access to all relevant UCP information for parents/guardians with limited English proficiency. 

 
If the complaint involves a limited-English-proficient (LEP) student or parent/guardian, then the 
district's response, if requested by the complainant, and the investigation report shall be written 
in English and the primary language in which the complaint was filed. 
 

Note:  During the FPM process, CDE staff will expect to see a statement detailing a complainant's right to 
pursue civil law remedies (i.e., action in a court of law) in addition to or in conjunction with the right to pursue 
administrative remedies from CDE. 

 
For complaints alleging unlawful discrimination, based on state law (such as discriminatory 
harassment, intimidation, and bullying based on state law, the investigation report), the decision 
shall also include a notice to the complainant that: 
 
1. The complainant may pursue available civil law remedies outside of the district's 

complaint procedures, including, but not limited to, injunctions, restraining orders or 
other remedies or orders seeking assistance from mediation centers or public/private 
interest attorneys, 60 calendar days after the filing of an appeal with CDE.  (Education 
Code 262.3) 

 
2. The 60 days moratorium does not apply to complaints seeking injunctive relief in state 

courts or to discrimination complaints based on federal law.  (Education Code 262.3) 
 
3. Complaints alleging discrimination based on race, color, national origin, sex, gender, 

disability, or age may also be filed with the U.S. Department of Education, Office for 
Civil Rights at www.ed.gov/ocr within 180 days of the alleged discrimination. 

 
Corrective Actions 
 

Note:  The following section may be revised to reflect district practice. 
 



When a complaint is found to have merit, the compliance officer shall adopt any appropriate 
corrective action permitted by law. Appropriate corrective actions that focus on the larger school 
or district environment may include, but are not limited to, actions to reinforce district policies; 
training for faculty, staff, and students; updates to school policies; or school climate surveys. 
 
(cf. 5137 - Positive School Climate) 
 
For complaints involving retaliation or unlawful discrimination, (such as discriminatory 
harassment, intimidation, or bullying,), appropriate remedies that may be offered to the victim 
but not communicated to the respondent may include, but are not limited to, the following: 
 
1. Counseling 
 
(cf. 6164.2 - Guidance/Counseling Services) 
 
2. Academic support 
 
3. Health services 
 
4. Assignment of an escort to allow the victim to move safely about campus 
 
5. Information regarding available resources and how to report similar incidents or 

retaliation 
 
6. Separation of the victim from any other individuals involved, provided the separation 

does not penalize the victim 
 
7. Restorative justice 
 
8. Follow-up inquiries to ensure that the conduct has stopped and there has been no 

retaliation 
 
For complaints ofinvolving retaliation or unlawful discrimination, (such as discriminatory 
harassment, intimidation, or bullying involving a student as the respondent,), appropriate 
corrective actions that focus on a student offender may be provided to the student include, but 
are not limited to, the following: 
 
1. Transfer from a class or school as permitted by law 
 
2. Parent/guardian conference 
 
3. Education regarding the impact of the conduct on others 
 
4. Positive behavior support 
 
5. Referral to a student success team 
 



(cf. 6164.5 - Student Success Teams) 
 
6. Denial of participation in extracurricular or cocurricular activities or other privileges as 

permitted by law 
 
(cf. 6145 - Extracurricular and Cocurricular Activities) 
 
7. Disciplinary action, such as suspension or expulsion, as permitted by law 
 
(cf. 5144 - Discipline) 
(cf. 5144.1 - Suspension and Expulsion/Due Process) 
 
When an employee is found to have committed retaliation or unlawful discrimination, (such as 
discriminatory harassment, intimidation, or bullying,), the district shall take appropriate 
disciplinary action, up to and including dismissal, in accordance with applicable law and 
collective bargaining agreement. 
 
(cf. 4118 - Dismissal/Suspension/Disciplinary Action) 
(cf. 4218 - Dismissal/Suspension/Disciplinary Action) 
 
The district may also consider training and other interventions for the larger school community 
to ensure that students, staff, and parents/guardians understand the types of behavior that 
constitute unlawful discrimination, (such as discriminatory harassment, intimidation, or 
bullying,), that the district does not tolerate it, and how to report and respond to it. 
 

Note:  Generally, when a complaint is found to have merit, an appropriate remedy is provided to the 
complainant or other affected person. However, in certain instances, the law may require a remedy to be 
provided to all affected persons, not just the complainant or subject of the complaint. For example, pursuant to 
Education Code 49013 and 5 CCR 4600, if the district, or CDE on appeal, finds merit in the complaint alleging 
noncompliance with the law regarding student fees and charges, the district is required to provide a 
remedy to all affected students and parents/guardians, as specified below.  The same requirement applies to 
allegations of noncompliance with required instructional minutes for physical education pursuant to Education 
Code 51222 and 51223, course periods without educational content pursuant to Education Code 51228.3, and the 
LCAP requirements pursuant to Education Code 52075. Districts that do not maintain elementary schools should 
delete the reference to physical education below. 

 
When a complaint is found to have merit, an appropriate remedy shall be provided to the 
complainant or other affected person. 
 
However, if a complaint alleging noncompliance with the lawlaws regarding student fees, 
deposits, and other charges, physical education instructional minutes, courses without 
educational content, or any requirement related to the LCAP is found to have merit, the district 
shall provide a remedy to all affected students and parents/guardians subject to procedures 
established by regulation of the State Board of Education.  (Education Code 49013, 51222, 
51223, 51228.3, 52075) 
 
For complaints alleging noncompliance with the lawlaws regarding student fees, the district shall 
attempt in good faith, by engaging in reasonable efforts, shall attempt in good faith to identify 



and fully reimburse all affected students and parents/guardians who paid the unlawful student 
fees within one year prior to the filing of the complaint.  (Education Code 49013; 5 CCR 4600) 
 
Appeals to the California Department of Education 
 
Any complainant who is dissatisfied with the district's investigation reportfinal written decision 
on a complaint regarding any specified federal or state educational program subject to UCP may 
file an appeal  
in writing with CDE within 3015 calendar days of receiving the district's investigation 
reportdecision.  (5 CCR 4632) 
 
The complainant shall specify the basis for the appeal of the decision and how the facts of the 
district's decision are incorrect and/or the law has been misapplied. The appeal shall be sent to 
CDE with a copy of the original locally filed complaint and a copy of the district's investigation 
report for that complaint. The complainant shall specify and explain the basis for the appeal, 
including at least one of the following:decision in that complaint.  (5 CCR 4632) 
 
1. The district failed to follow itsWhen a respondent in any complaint procedures. 
 
2. Relative to the allegations of the complaint, the alleging unlawful discrimination (such as 

discriminatory harassment, intimidation, and bullying) is dissatisfied with the district's 
investigation report lacks material findings of fact necessary to reach a conclusion of law. 

 
3. The material findings of fact in the district's investigation report are not supported by 

substantial evidence. 
 
4. The legal conclusionfinal written decision, the respondent, in the district's investigation 

report is inconsistent with the law. 
 
5. In a case in which the district found noncompliance, the corrective actions fail to provide 

a proper remedy. 
 

Note:  5 CCR 4633 requires the district to submit the following documents to CDE within 10 days after the 
district has been notified thatsame manner as the complainant, may file an appeal has been filed. The 
district's failure to provide a timely and complete response may result in CDE ruling on the appeal without 
considering information from the districtwith CDE. 

 
Upon notification by CDE that the district's investigation reportdecision has been appealed, the 
Superintendent or designee shall forward the following documents to CDE within 10 days of the 
date of notification:  (5 CCR 4633) 
 
1. A copy of the original complaint 
 
2. A copy of the written decision 
 
3. district'sA summary of the nature and extent of the investigation reportconducted by the 

district, if not covered by the decision 



 
34. A copy of the investigation file including, but not limited to, all notes, interviews, and 

documents submitted by the parties and gathered by the investigator 
 
45. A report of any action taken to resolve the complaint 
 
56. A copy of the district's UCP 
 
67. Other relevant information requested by CDE 
 
If notified by CDE that the district's investigation report failed to address allegation(s) raised by 
the complaint, the district shall, within 20 days of the notification, provide CDE and the 
appellant with an amended investigation report that addresses the allegation(s) that were not 
addressed in the original investigation report. The amended report shall also inform the appellant 
of the right to separately appeal the amended report with respect to the allegation(s) that were not 
addressed in the original report.  (5 CCR 4632) 
 

Note:  Pursuant to 5 CCR 4633, CDE is required to issue a written decision regarding the appeal within 60 days 
of CDE's receipt of the appeal, unless extended by written agreement with the appellant or documentation by 
CDE of exceptional circumstances. Pursuant to 5 CCR 4635, if CDE's decision was issued based on evidence in 
the investigation file CDE received from the district or evidence uncovered after further investigation of the 
allegations that were the basis of the appeal, either party may request reconsideration by the Superintendent of 
Public Instruction or designee within 30 days of the appeal decision. 
 
Pursuant to 5 CCR 4650, CDE may directly intervene in a complaint without waiting for action by the district 
when certain conditions exist, including the following:  (1) the complaint alleges failure to comply with the 
UCP, including failure to follow the required timelines and failure to implement the final investigation report; (2) 
the complainant requests anonymity due to the possibility of retaliation and would suffer immediate and 
irreparable harm if a complaint was filed and the complainant was named; or (3) the complainant would suffer 
immediate and irreparable harm as a result of an application of a districtwide policy that is in conflict with state 
or federal law and that filing a complaint would be futile. 
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CSBA Sample 

Administrative Regulation 
 
Community Relations AR 1312.3(a) 
 
UNIFORM COMPLAINT PROCEDURES 
 
 

Note:  5 CCR 4621 mandates that the district's uniform complaint procedures (UCP) be consistent with the 
procedures of 5 CCR 4600-4670. Additionally, Education Code 52075 mandates districts to adopt policies and 
procedures implementing the use of UCP to investigate and resolve complaints alleging noncompliance with 
requirements related to the local control and accountability plan (LCAP), and Education Code 8212, as renumbered 
by AB 131 (Ch. 116, Statutes of 2021) mandates districts to adopt policies and procedures for resolving 
complaints regarding specified health and safety issues in license-exempt California State Preschool Programs 
(CSPP).  Furthermore, a number of federal civil rights statutes and their implementing regulations mandate 
districts to adopt policies and procedures for the prompt and equitable resolution of complaints of unlawful 
discrimination, harassment, intimidation, or bullying.  For example, all districts are mandated pursuant to 28 CFR 
35.107 to adopt policy and procedures to address discrimination on the basis of disability, while districts that 
receive federal financial assistance are mandated pursuant to 34 CFR 106.8 and 34 CFR 110.25 to adopt policies 
and procedures to address discrimination on the basis of sex and age.  Some of the factors considered by the U.S. 
Department of Education's Office for Civil Rights (OCR) when determining whether a district's procedures are 
"prompt and equitable" are addressed throughout the following administrative regulation. 
 
Apart from these mandates, state law authorizes the use of UCP to resolve complaints of noncompliance with laws 
related to the development of a school plan for student achievement and the establishment of school site councils; 
accommodations for pregnant and parenting students; prohibition against the charging of student fees; educational 
rights of foster youth, homeless students, former juvenile court school students, children of military families, 
migrant students, and students participating in a newcomer program for newly arrived immigrants; assignment of 
students to courses without educational content; and physical education instructional minutes.  See the section 
"Complaints Subject to UCP" in the accompanying Board policy. 

 
Except as may otherwise be specifically provided in other district policies, these uniform 
complaint procedures (UCP) shall be used to investigate and resolve only the complaints specified 
in the accompanying Board policy. 
 
(cf. 1312.1 - Complaints Concerning District Employees) 
(cf. 1312.2 - Complaints Concerning Instructional Materials) 
(cf. 1312.4 - Williams Uniform Complaint Procedures) 
(cf. 4030 - Nondiscrimination in Employment) 
 
Compliance Officers 
 

Note:  5 CCR 4621 mandates the district to identify in its policies and procedures the person(s), position(s), or 
unit(s) responsible for ensuring compliance with applicable state and federal laws and regulations governing 
educational programs, including the receiving and investigating of complaints alleging unlawful discrimination, 
harassment, intimidation, or bullying and retaliation. During its Federal Program Monitoring (FPM) process, 
California Department of Education (CDE) staff will check to ensure that the district's procedures list the specific 
title(s) of the employee(s) responsible for receiving and investigating complaints.  Districts should identify the 
specific title(s) of the compliance officer(s) in the space provided below. If a district identifies multiple compliance 
officers, it is recommended that one be designated the lead compliance officer. 



The following paragraph specifies that the compliance officer will be the same person designated to serve as the 
Title IX Coordinator for addressing complaints of sexual harassment pursuant to AR 5145.7 - Sexual Harassment 
and AR 5145.71 - Title IX Sexual Harassment Complaint Procedures. Districts may modify this regulation to 
designate different district employees to serve these functions. 

 
The district designates the individual(s), position(s), or unit(s) identified below as responsible for 
receiving, coordinating, and investigating complaints and for complying with state and federal 
civil rights laws.  The individual(s), position(s), or unit(s) also serve as the compliance officer(s) 
specified in AR 5145.3 - Nondiscrimination/Harassment responsible for handling complaints 
regarding unlawful discrimination, harassment, intimidation, or bullying and in AR 5145.7 - 
Sexual Harassment for handling complaints regarding sexual harassment. 
 
(cf. 5145.3 - Nondiscrimination/Harassment) 
(cf. 5145.7 - Sexual Harassment) 
(cf. 5145.71 - Title IX Sexual Harassment Complaints Procedures) 
 
 
Dustin Haley, Director of Curriculum and Instruction 
2390 Bass Lake Road 
Rescue, CA  95672 
530-677-4461 
dhaley@resuceusd.org 
 
 

Note:  The following paragraph is for use by districts that have designated more than one compliance officer. 
 
The compliance officer who receives a complaint may assign another compliance officer to 
investigate and resolve the complaint. The compliance officer shall promptly notify the 
complainant and respondent if another compliance officer is assigned to the complaint. 
 
In no instance shall a compliance officer be assigned to a complaint in which the compliance 
officer has a bias or conflict of interest that would prohibit the fair investigation or resolution of 
the complaint.  Any complaint against a compliance officer or that raises a concern about the 
compliance officer's ability to investigate the complaint fairly and without bias shall be filed with 
the Superintendent or designee who shall determine how the complaint will be investigated. 
 

Note:  5 CCR 4621 mandates that the district's policy requires employees responsible for compliance and/or for 
investigating and resolving complaints to be knowledgeable about the laws and programs at issue in the complaints 
they are assigned. Compliance officers must also have training or experience in handling discrimination 
complaints, including appropriate investigative techniques and understanding of the applicable legal standards. 

 
The Superintendent or designee shall ensure that employees assigned to investigate and resolve 
complaints receive training and are knowledgeable about the laws and programs at issue in the 
complaints to which they are assigned. Training provided to such employees shall cover current 
state and federal laws and regulations governing the program; applicable processes for 
investigating and resolving complaints, including those alleging unlawful discrimination, 
harassment, intimidation, or bullying; applicable standards for reaching decisions on complaints; 



and appropriate corrective measures.  Assigned employees may have access to legal counsel as 
determined by the Superintendent or designee. 
 
(cf. 4331 - Staff Development) 
(cf. 9124 - Attorney) 
 
The compliance officer or, if necessary, an appropriate administrator shall determine whether 
interim measures are necessary during an investigation and while the result is pending. If interim 
measures are determined to be necessary, the compliance officer or the administrator shall consult 
with the Superintendent, the Superintendent's designee, or, if appropriate, the site principal to 
implement one or more interim measures. The interim measures shall remain in place until the 
compliance officer determines that they are no longer necessary or until the district issues its final 
written decision, whichever occurs first. 
 
Notifications 
 
The district's UCP policy and administrative regulation shall be posted in all district schools and 
offices, including staff lounges and student government meeting rooms.  (Education Code 234.1) 
 

Note:  During the FPM process, CDE staff will check to ensure that the district's policy contains a statement 
ensuring annual dissemination of notice of the district's UCP to the persons specified below. 

 
In addition, the Superintendent or designee shall annually provide written notification of the 
district's UCP to students, employees, parents/guardians of district students, district advisory 
committee members, school advisory committee members, appropriate private school officials or 
representatives, and other interested parties.  (5 CCR 4622) 
 
(cf. 0420 - School Plans/Site Councils) 
(cf. 1220 - Citizen Advisory Committees) 
(cf. 4112.9/4212.9/4312.9 - Employee Notifications) 
(cf. 5145.6 - Parental Notifications) 
 
 
 

Note:  5 CCR 4622 requires the district to include specified information in its annual UCP notice to students, 
parents/guardians, employees, and others. The following list reflects those required components and additional 
content of the notice listed in CDE's FPM instrument. 
 
A sample of the annual notice is available through CDE's web site. It is the district's responsibility to update the 
notice as necessary to reflect new law. 

 
The notice shall include: 
 
1. A statement that the district is primarily responsible for compliance with federal and state 

laws and regulations, including those related to prohibition of unlawful discrimination, 
harassment, intimidation, or bullying against any protected group, and a list of all programs 
and activities that are subject to UCP as identified in the section "Complaints Subject to 
UCP" in the accompanying Board policy 



 
2. The title of the position responsible for processing complaints, the identity of the person(s) 

currently occupying that position if known, and a statement that such persons will be 
knowledgeable about the laws and programs that they are assigned to investigate 

 
3. A statement that a UCP complaint, except a complaint alleging unlawful discrimination, 

harassment, intimidation, or bullying, must be filed no later than one year from the date the 
alleged violation occurred 

 
4. A statement that a UCP complaint alleging unlawful discrimination, harassment, 

intimidation, or bullying must be filed no later than six months from the date of the alleged 
conduct or the date the complainant first obtained knowledge of the facts of the alleged 
conduct 

 
5. A statement that a student enrolled in a public school shall not be required to pay a fee for 

participation in an educational activity that constitutes an integral fundamental part of the 
district's educational program, including curricular and extracurricular activities 

 
(cf. 3260 - Fees and Charges) 
 
6. A statement that a complaint regarding student fees or the local control and accountability 

plan (LCAP) may be filed anonymously if the complainant provides evidence or 
information leading to evidence to support the complaint 

 
(cf. 0460 - Local Control and Accountability Plan) 
 
7. A statement that the district will post a standardized notice of the educational and 

graduation requirements of foster youth, homeless students, children of military families, 
and former juvenile court school students now enrolled in the district, as specified in 
Education Code 48645.7, 48853, 48853.5, 49069.5, 51225.1, and 51225.2, and the 
complaint process 

 
(cf. 6173 - Education for Homeless Children) 
(cf. 6173.1 - Education for Foster Youth) 
(cf. 6173.2 - Education of Children of Military Families) 
(cf. 6173.3 - Education for Juvenile Court School Students) 
(cf. 6175 - Migrant Education Program) 
 
8. A statement that complaints will be investigated in accordance with the district's UCP and 

a written decision will be sent to the complainant within 60 days from the receipt of the 
complaint, unless this time period is extended by written agreement of the complainant 

 
9. A statement that, for programs within the scope of the UCP as specified in the 

accompanying Board policy, the complainant has a right to appeal the district's 
investigation report to the California Department of Education (CDE) by filing a written 
appeal, including a copy of the original complaint and the district's decision, within 30 
calendar days of receiving the district's decision 

 



10. A statement advising the complainant of any civil law remedies, including, but not limited 
to, injunctions, restraining orders, or other remedies or orders that may be available under 
state or federal laws prohibiting discrimination, harassment, intimidation, or bullying, if 
applicable 

 
11. A statement that copies of the district's UCP are available free of charge 
 

Note:  The following paragraph may be modified to reflect district practice. Pursuant to Education Code 221.61, a 
district and district school are required to post information related to Title IX on their web sites, including specified 
information about complaint procedures under Title IX.  See AR 5145.3 - Nondiscrimination/Harassment.  A 
school or district that does not maintain a web site may comply by posting the information on the web site of its 
district or county office of education (COE), however a school, district, or COE is not required to establish a web 
site if it does not maintain one. A comprehensive list of rights based on the provisions of the federal regulations 
implementing Title IX can be found in Education Code 221.8 

 
The annual notification, complete contact information of the compliance officer(s), and 
information related to Title IX as required pursuant to Education Code 221.6 shall be posted on 
the district and district school web sites and may be provided through district-supported social 
media, if available. 
 
(cf. 1113 - District and School Web Sites) 
(cf. 1114 - District-Sponsored Social Media) 

 
Note:  Both federal and state laws contain requirements for translation of certain information and documents. Title 
VI of the Civil Rights Act of 1964 requires districts to ensure meaningful access to their programs and activities 
by persons with limited English proficiency. OCR has interpreted this to require that, whenever information is 
provided to parents/guardians, districts must notify limited-English-proficient (LEP) parents/guardians in a 
language other than English in order to be adequate.  OCR enforces this requirement consistent with the 
Department of Justice's 2007 Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition 
Against National Origin Discrimination Affecting Limited English Proficient Persons. Under the Guidance, a 
recipient of federal funds has an obligation to provide language assistance to LEP individuals based on the 
balancing of four factors:  (1) the number or proportion of LEP individuals likely to encounter the program, (2) 
the frequency with which LEP individuals come in contact with the program, (3) the nature and importance of the 
services provided by the program, and (4) the resources available to the recipient. State law is more specific than 
federal law:  Education Code 48985 requires translation of certain information and documents if 15 percent or 
more of students enrolled in the school speak a single primary language other than English. 
 

The Superintendent or designee shall ensure that all students and parents/guardians, including 
students and parents/guardians with limited English proficiency, have access to the relevant 
information provided in the district's policy, regulation, forms, and notices concerning the UCP. 
 
If 15 percent or more of students enrolled in a particular district school speak a single primary 
language other than English, the district's UCP policy, regulation, forms, and notices shall be 
translated into that language, in accordance with Education Code 234.1 and 48985. In all other 
instances, the district shall ensure meaningful access to all relevant UCP information for 
parents/guardians with limited English proficiency. 
 
Filing of Complaints 
 



Note:  Complaints filed under UCP may be filed directly with a compliance officer or with any site administrator 
not designated as a compliance officer. For example, acts of unlawful discrimination, harassment, intimidation, or 
bullying may initially be reported to a principal. See AR 5145.3 - Nondiscrimination/Harassment and AR 5145.7 
- Sexual Harassment. If a site administrator not designated as a compliance officer receives a UCP complaint, the 
site administrator must notify a compliance officer. A district may also establish a site-level process for receiving 
informal reports about incidents for which a UCP complaint may be filed and notifying students and 
parents/guardians of their right to file a UCP complaint. Any site-level process established by a district should be 
in writing and distributed in the same manner as the grievance procedures listed herein with an explanation of how 
it interacts with the UCP complaint process. 

 
The complaint shall be presented to the compliance officer who shall maintain a log of complaints 
received, providing each with a code number and a date stamp. If a site administrator not 
designated as a compliance officer receives a complaint, the site administrator shall notify the 
compliance officer. 
 
All complaints shall be filed in writing and signed by the complainant. If a complainant is unable 
to put a complaint in writing due to conditions such as a disability or illiteracy, district staff shall 
assist in the filing of the complaint.  (5 CCR 4600) 
 
Complaints shall also be filed in accordance with the following rules, as applicable: 
 
1. A complaint alleging district violation of applicable state or federal law or regulations 

governing the programs specified in the accompanying Board policy may be filed by any 
individual, public agency, or organization.  (5 CCR 4600) 

 
Note:  Education Code 49013 and 52075 mandate districts to adopt procedures that allow for anonymous 
complaints to be filed when a district allegedly violates the prohibition against the charging of student fees or 
violates any requirement related to the LCAP. 

 
2. Any complaint alleging noncompliance with law regarding the prohibition against student 

fees, deposits, and charges or any requirement related to the LCAP may be filed 
anonymously if the complaint provides evidence, or information leading to evidence, to 
support an allegation of noncompliance. A complaint about a violation of the prohibition 
against the charging of unlawful student fees may be filed with the principal of the school 
or with the Superintendent or designee. 

 
Note:  Pursuant to 5 CCR 4630, complaints related to the LCAP must be filed within a year of the date that the 
County Superintendent of Schools, the reviewing authority for districts, approves the district's LCAP. 

 
3.  A UCP complaint, except for a UCP complaint alleging unlawful discrimination, 

harassment, intimidation, or bullying, shall be filed no later than one year from the date the 
alleged violation occurred. For complaints related to the LCAP, the date of the alleged 
violation is the date when the County Superintendent of Schools approves the LCAP that 
was adopted by the Governing Board.  (5 CCR 4630) 

 
4. A complaint alleging unlawful discrimination, harassment, intimidation, or bullying may 

be filed only by a person who alleges having personally suffered unlawful discrimination, 
a person who believes that any specific class of individuals has been subjected to unlawful 



discrimination, or a duly authorized representative who alleges that an individual student 
has been subjected to discrimination, harassment, intimidation, or bullying.  (5 CCR 4630) 

 
5. A complaint alleging unlawful discrimination, harassment, intimidation, or bullying shall 

be initiated no later than six months from the date that the alleged unlawful discrimination 
occurred, or six months from the date that the complainant first obtained knowledge of the 
facts of the alleged unlawful discrimination. The time for filing may be extended for up to 
90 days by the Superintendent or designee for good cause upon written request by the 
complainant setting forth the reasons for the extension.  (5 CCR 4630) 

 
6. When a complaint alleging unlawful discrimination, harassment, intimidation, or bullying 

is filed anonymously, the compliance officer shall pursue an investigation or other response 
as appropriate, depending on the specificity and reliability of the information provided and 
the seriousness of the allegation. 

 
Note:  Districts should consult legal counsel before honoring a confidentiality request to withhold the victim's 
name from the alleged perpetrator, especially in the case of alleged sexual assault, as this may affect the district's 
ability to conduct a thorough investigation or provide supportive measures to the victim. In OCR's Part 1: 
Questions and Answers Regarding the Department's Title IX Regulations, it is stated that, "Title IX regulations 
balance a complainant's desire for confidentiality (in terms of, for instance, the complainant's identity not being 
disclosed to the respondent) with a school's discretion to pursue an investigation where factual circumstances 
warrant an investigation even though the complainant does not desire to file a formal complaint or participate in a 
grievance process." 
 
These guiding principles would also apply to harassment on the basis of race, gender, disability, or other protected 
characteristic. 

 
7. When a complainant of unlawful discrimination, harassment, intimidation, or bullying or 

the alleged victim, when not the complainant, requests confidentiality, the compliance 
officer shall inform the complainant or victim that the request may limit the district's ability 
to investigate the conduct or take other necessary action. When honoring a request for 
confidentiality, the district shall nevertheless take all reasonable steps to investigate and 
resolve/respond to the complaint consistent with the request. 

 
Mediation 
 

Note:  The following section should be used only by those districts that have decided to establish procedures for 
attempting to resolve complaints through alternative dispute resolution (ADR) procedures such as mediation; see 
the accompanying Board policy.  The following section may be modified to specify the ADR method and 
timelines used within the district. 
 
Districts may not offer or facilitate an informal resolution process to resolve allegations that an employee sexually 
harassed a student; see AR 5145.71 - Title IX Sexual Harassment Complaint Procedures. 

 
Within three business days after receiving the complaint, the compliance officer may informally 
discuss with all the parties the possibility of using mediation to resolve the complaint. Mediation 
shall be offered to resolve complaints that involve more than one student and no adult.  However, 
mediation shall not be offered or used to resolve any complaint involving an allegation of sexual 
assault or where there is a reasonable risk that a party to the mediation would feel compelled to 



participate. If the parties agree to mediation, the compliance officer shall make all arrangements 
for this process. 
 
Before initiating the mediation of a complaint alleging retaliation or unlawful discrimination, 
harassment, intimidation, or bullying, the compliance officer shall ensure that all parties agree to 
permit the mediator access to all relevant confidential information. The compliance officer shall 
also notify all parties of the right to end the informal process at any time. 
 
If the mediation process does not resolve the problem within the parameters of law, the compliance 
officer shall proceed with an investigation of the complaint. 
 
The use of mediation shall not extend the district's timelines for investigating and resolving the 
complaint unless the complainant agrees in writing to such an extension of time. If mediation is 
successful and the complaint is withdrawn, then the district shall take only the actions agreed upon 
through the mediation. If mediation is unsuccessful, the district shall then continue with subsequent 
steps specified in this administrative regulation. 
 
Investigation of Complaint 
 

Note:  5 CCR 4631, which requires the district to provide the complainant with the opportunity to present relevant 
information, does not provide any timeline. Thus, the timeline specified below may be modified to reflect 
district practice. 

 
Within 10 business days after the compliance officer receives the complaint, the compliance 
officer shall begin an investigation into the complaint. 
 
Within one business day of initiating the investigation, the compliance officer shall provide the 
complainant and/or the complainant's representative with the opportunity to present the 
information contained in the complaint to the compliance officer and shall notify the complainant 
and/or representative of the opportunity to present the compliance officer with any evidence, or 
information leading to evidence, to support the allegations in the complaint. Such evidence or 
information may be presented at any time during the investigation. 
 

Note:  During the investigation, the compliance officer should consider all relevant circumstances, such as how 
the alleged misconduct affected one or more students' education; the type, frequency, and duration of the 
misconduct; the identity, age, and sex of the individuals involved in and impacted by the conduct and the 
relationship between them; the number of persons engaged in the conduct and at whom the conduct was directed; 
the size of the school, location of the incidents, and context in which they occurred; and other incidents at the 
school involving different individuals. 

 
In conducting the investigation, the compliance officer shall collect all available documents and 
review all available records, notes, or statements related to the complaint, including any additional 
evidence or information received from the parties during the course of the investigation.  The 
compliance officer shall individually interview all available witnesses with information pertinent 
to the complaint, and may visit any reasonably accessible location where the relevant actions are 
alleged to have taken place.  At appropriate intervals, the compliance officer shall inform the 
parties of the status of the investigation. 
 



To investigate a complaint alleging retaliation or unlawful discrimination, harassment, 
intimidation, or bullying, the compliance officer shall interview the alleged victim(s), any alleged 
offender(s), and other relevant witnesses privately, separately, and in a confidential manner. As 
necessary, additional staff or legal counsel may conduct or support the investigation. 
 

Note:  5 CCR 4631 allows the district to dismiss a complaint when the complainant refuses to provide the 
investigator with relevant documents or otherwise obstructs the investigation. 5 CCR 4631 also provides that, if 
the district refuses to provide the investigator with access to records or other documents, the investigator may issue 
a finding in favor of the complainant.  During the FPM process, CDE staff will check to ensure that both of these 
statements regarding the provision of access to information are included in the district's policy or procedures, as 
specified below. 

 
A complainant's refusal to provide the district's investigator with documents or other evidence 
related to the allegations in the complaint, failure or refusal to cooperate in the investigation, or 
any other obstruction of the investigation may result in the dismissal of the complaint because of 
a lack of evidence to support the allegation.  Refusal by the district to provide the investigator with 
access to records and/or information related to the allegations in the complaint, failure or refusal 
to cooperate in the investigation, or any other obstruction of the investigation may result in a 
finding based on evidence collected that a violation has occurred and in the imposition of a remedy 
in favor of the complainant.  (5 CCR 4631) 
 
Timeline for Investigation Report 
 

Note:  Pursuant to 5 CCR 4631, the district's investigation report must be sent to the complainant within 60 calendar 
days of receiving the complaint.  
Pursuant to 5 CCR 4631, only a complainant has the right to receive the investigation report and to file a complaint 
with the Board if dissatisfied with the compliance officer's decision. However, under certain circumstances, some 
of the same rights should be extended to a respondent in order to make the process equitable.  For example, since 
the respondent to a complaint alleging unlawful discrimination, harassment, intimidation, or bullying is usually an 
individual, the respondent should be notified when the complainant has agreed to an extension of timelines. 
Options 1 and 2 reflect these recommendations and may be modified to reflect district practice.  When questions 
arise as to what rights to provide to a respondent, the district should consult legal counsel accordingly. 
Pursuant to 5 CCR 4640, when a UCP complaint is erroneously sent to CDE without first being filed with the 
district, the 60-day period specified in 5 CCR 4631 begins when the district receives the complaint. 

 
 
Unless extended by written agreement with the complainant, the compliance officer shall prepare 
and send to the complainant a written investigation report, as described in the section  
"Investigation Report" below, within 60 calendar days of the district's receipt of the complaint.  (5 
CCR 4631) 
 
For any complaint alleging unlawful discrimination, harassment, intimidation, and bullying, the 
respondent shall be informed of any extension of the timeline agreed to by the complainant. 
 
 
Investigation Report 
 

Note:  5 CCR 4631 specifies components that are required to be part of the district's investigation report.  Inclusion 
of these items will help protect the district's position in case of an appeal to CDE, a complaint submitted to OCR, 
or if litigation is filed. 



 
For all complaints, the district's investigation report shall include:  (5 CCR 4631) 
 
1. The findings of fact based on the evidence gathered 
 
2. A conclusion providing a clear determination for each allegation as to whether the district 

is in compliance with the relevant law 
 
3. Corrective action(s) whenever the district finds merit in the complaint, including, when 

required by law, a remedy to all affected students and parents/guardians and, for a student 
fees complaint, a remedy that complies with Education Code 49013 and 5 CCR 4600 

 
4. Notice of the complainant's right to appeal the district's investigation report to CDE, except 

when the district has used the UCP to address a complaint not specified in 5 CCR 4610 
 
5. Procedures to be followed for initiating an appeal to CDE 
 
The investigation report may also include follow-up procedures to prevent recurrence or retaliation 
and for reporting any subsequent problems. 
 

Note:  The Family Educational Rights and Privacy Act (FERPA) (20 USC 1232g; 34 CFR 99.1-99.67) protects 
student privacy, including student records containing details of the actions taken in response to a UCP complaint. 
However, pursuant to 20 USC 1221, FERPA may not "be construed to affect the applicability of Title VI of the 
Civil Rights Act of 1964, Title IX of Education Amendments of 1972, Title V of the Rehabilitation Act of 1973, 
the Age Discrimination Act, or other statutes prohibiting discrimination, to any applicable program."  In February 
2015, the Family Policy Compliance Office (FPCO), now the Student Privacy Policy Office, released a letter 
concluding that FERPA permits a district to disclose to a student who was subjected to unlawful discrimination 
certain information about the sanctions imposed upon the respondent when the sanctions directly relate to that 
student. Thus, if properly remedying the impact of discrimination would require disclosing to the alleged victim 
certain information on how the district disciplined the respondent (e.g., an order that the respondent stay away 
from the alleged victim), FPCO interprets FERPA as allowing the district to disclose that information. 
 
Given the potential liability from improperly disclosing such information, districts are advised to consult with legal 
counsel when presented with a situation where a victim of unlawful discrimination requests information about 
sanctions imposed upon the respondent. 

 
In consultation with district legal counsel, information about the relevant part of an investigation 
report may be communicated to a victim who is not the complainant and to other parties who may 
be involved in implementing the investigation report or are affected by the complaint, as long as 
the privacy of the parties is protected.  In a complaint alleging unlawful discrimination, 
harassment, intimidation, and bullying, notice of the investigation report to the alleged victim shall 
include information about any sanction to be imposed upon the respondent that relates directly to 
the alleged victim. 
 
 

Note:  Education Code 48985 requires that reports sent to parents/guardians be written in their primary language 
when 15 percent or more of a school's enrolled students speak a single primary language other than English. During 
the FPM process, CDE staff will check to ensure that UCP complaint procedures pertaining to CSPP health and 
safety issues include a statement that the district response and the investigation report must, whenever Education 



Code 48985 is applicable, be written in English and the primary language in which the complaint was filed; see 
the section "Health and Safety Complaints in License-Exempt Preschool Programs" below. The following 
paragraph extends this provision to all types of complaints to ensure compliance with Education Code 48985. In 
addition, based on Title VI of the Civil Rights Act of 1964, OCR requires districts to ensure meaningful access to 
all relevant UCP information for parents/guardians with limited English proficiency. 

 
If the complaint involves a limited-English-proficient (LEP) student or parent/guardian, then the 
district's response, if requested by the complainant, and the investigation report shall be written in 
English and the primary language in which the complaint was filed. 
 

Note:  During the FPM process, CDE staff will expect to see a statement detailing a complainant's right to pursue 
civil law remedies (i.e., action in a court of law) in addition to or in conjunction with the right to pursue 
administrative remedies from CDE. 

 
For complaints alleging unlawful discrimination, harassment, intimidation, and bullying based on 
state law, the investigation report shall also include a notice to the complainant that: 
 
1. The complainant may pursue available civil law remedies outside of the district's complaint 

procedures, including, but not limited to, injunctions, restraining orders or other remedies 
or orders, 60 calendar days after the filing of an appeal with CDE.  (Education Code 262.3) 

 
2. The 60 days moratorium does not apply to complaints seeking injunctive relief in state 

courts or to discrimination complaints based on federal law.  (Education Code 262.3) 
 
3. Complaints alleging discrimination based on race, color, national origin, sex, gender, 

disability, or age may also be filed with the U.S. Department of Education, Office for Civil 
Rights at www.ed.gov/ocr within 180 days of the alleged discrimination. 

 
Corrective Actions 
 

Note:  The following section may be revised to reflect district practice. 
 
When a complaint is found to have merit, the compliance officer shall adopt any appropriate 
corrective action permitted by law. Appropriate corrective actions that focus on the larger school 
or district environment may include, but are not limited to, actions to reinforce district policies; 
training for faculty, staff, and students; updates to school policies; or school climate surveys. 
 
(cf. 5137 - Positive School Climate) 
 
For complaints involving retaliation or unlawful discrimination, harassment, intimidation, or 
bullying, appropriate remedies that may be offered to the victim but not communicated to the 
respondent may include, but are not limited to, the following: 
 
1. Counseling 
 
(cf. 6164.2 - Guidance/Counseling Services) 
 
2. Academic support 



 
3. Health services 
 
4. Assignment of an escort to allow the victim to move safely about campus 
 
5. Information regarding available resources and how to report similar incidents or retaliation 
 
6. Separation of the victim from any other individuals involved, provided the separation does 

not penalize the victim 
 
7. Restorative justice 
 
8. Follow-up inquiries to ensure that the conduct has stopped and there has been no retaliation 
 
For complaints of retaliation or unlawful discrimination, harassment, intimidation, or bullying 
involving a student as the respondent, appropriate corrective actions that may be provided to the 
student include, but are not limited to, the following: 
 
1. Transfer from a class or school as permitted by law 
 
2. Parent/guardian conference 
 
3. Education regarding the impact of the conduct on others 
 
4. Positive behavior support 
 
5. Referral to a student success team 
 
(cf. 6164.5 - Student Success Teams) 
 
6. Denial of participation in extracurricular or cocurricular activities or other privileges as 

permitted by law 
 
(cf. 6145 - Extracurricular and Cocurricular Activities) 
 
7. Disciplinary action, such as suspension or expulsion, as permitted by law 
 
(cf. 5144 - Discipline) 
(cf. 5144.1 - Suspension and Expulsion/Due Process) 
 
When an employee is found to have committed retaliation or unlawful discrimination, harassment, 
intimidation, or bullying, the district shall take appropriate disciplinary action, up to and including 
dismissal, in accordance with applicable law and collective bargaining agreement. 
 
(cf. 4118 - Dismissal/Suspension/Disciplinary Action) 
(cf. 4218 - Dismissal/Suspension/Disciplinary Action) 
 



The district may also consider training and other interventions for the larger school community to 
ensure that students, staff, and parents/guardians understand the types of behavior that constitute 
unlawful discrimination, harassment, intimidation, or bullying, that the district does not tolerate it, 
and how to report and respond to it. 
 

Note:  Generally, when a complaint is found to have merit, an appropriate remedy is provided to the complainant 
or other affected person. However, in certain instances, the law may require a remedy to be provided to all affected 
persons, not just the complainant or subject of the complaint. For example, pursuant to Education Code 49013 and 
5 CCR 4600, if the district, or CDE on appeal, finds merit in the complaint alleging noncompliance with the law 
regarding student fees and charges, the district is required to provide a 
remedy to all affected students and parents/guardians, as specified below.  The same requirement applies to 
allegations of noncompliance with required instructional minutes for physical education pursuant to Education 
Code 51222 and 51223, course periods without educational content pursuant to Education Code 51228.3, and the 
LCAP requirements pursuant to Education Code 52075. Districts that do not maintain elementary schools should 
delete the reference to physical education below. 

 
When a complaint is found to have merit, an appropriate remedy shall be provided to the 
complainant or other affected person. 
 
However, if a complaint alleging noncompliance with the law regarding student fees, deposits, and 
other charges, physical education instructional minutes, courses without educational content, or 
any requirement related to the LCAP is found to have merit, the district shall provide a remedy to 
all affected students and parents/guardians subject to procedures established by regulation of the 
State Board of Education.  (Education Code 49013, 51222, 51223, 51228.3, 52075) 
 
For complaints alleging noncompliance with the law regarding student fees, the district, by 
engaging in reasonable efforts, shall attempt in good faith to identify and fully reimburse all 
affected students and parents/guardians who paid the unlawful student fees within one year prior 
to the filing of the complaint.  (Education Code 49013; 5 CCR 4600) 
 
Appeals to the California Department of Education 
 
Any complainant who is dissatisfied with the district's investigation report on a complaint 
regarding any specified federal or state educational program subject to UCP may file an appeal  
in writing with CDE within 30 calendar days of receiving the district's investigation report.  (5 
CCR 4632) 
 
The appeal shall be sent to CDE with a copy of the original locally filed complaint and a copy of 
the district's investigation report for that complaint. The complainant shall specify and explain the 
basis for the appeal, including at least one of the following:  (5 CCR 4632) 
 
1. The district failed to follow its complaint procedures. 
 
2. Relative to the allegations of the complaint, the district's investigation report lacks material 

findings of fact necessary to reach a conclusion of law. 
 
3. The material findings of fact in the district's investigation report are not supported by 

substantial evidence. 



 
4. The legal conclusion in the district's investigation report is inconsistent with the law. 
 
5. In a case in which the district found noncompliance, the corrective actions fail to provide 

a proper remedy. 
 

Note:  5 CCR 4633 requires the district to submit the following documents to CDE within 10 days after the district 
has been notified that an appeal has been filed. The district's failure to provide a timely and complete response 
may result in CDE ruling on the appeal without considering information from the district. 

 
Upon notification by CDE that the district's investigation report has been appealed, the 
Superintendent or designee shall forward the following documents to CDE within 10 days of the 
date of notification:  (5 CCR 4633) 
 
1. A copy of the original complaint 
 
2. A copy of the district's investigation report 
 
3. A copy of the investigation file including, but not limited to, all notes, interviews, and 

documents submitted by the parties and gathered by the investigator 
 
4. A report of any action taken to resolve the complaint 
 
5. A copy of the district's UCP 
 
6. Other relevant information requested by CDE 
 
If notified by CDE that the district's investigation report failed to address allegation(s) raised by 
the complaint, the district shall, within 20 days of the notification, provide CDE and the appellant 
with an amended investigation report that addresses the allegation(s) that were not addressed in 
the original investigation report. The amended report shall also inform the appellant of the right to 
separately appeal the amended report with respect to the allegation(s) that were not addressed in 
the original report.  (5 CCR 4632) 
 

Note:  Pursuant to 5 CCR 4633, CDE is required to issue a written decision regarding the appeal within 60 days 
of CDE's receipt of the appeal, unless extended by written agreement with the appellant or documentation by CDE 
of exceptional circumstances. Pursuant to 5 CCR 4635, if CDE's decision was issued based on evidence in the 
investigation file CDE received from the district or evidence uncovered after further investigation of the allegations 
that were the basis of the appeal, either party may request reconsideration by the Superintendent of Public 
Instruction or designee within 30 days of the appeal decision. 
Pursuant to 5 CCR 4650, CDE may directly intervene in a complaint without waiting for action by the district 
when certain conditions exist, including the following:  (1) the complaint alleges failure to comply with the UCP, 
including failure to follow the required timelines and failure to implement the final investigation report; (2) the 
complainant requests anonymity due to the possibility of retaliation and would suffer immediate and irreparable 
harm if a complaint was filed and the complainant was named; or (3) the complainant would suffer immediate and 
irreparable harm as a result of an application of a districtwide policy that is in conflict with state or federal law 
and that filing a complaint would be futile. 

 

Considered:  January 25, 2022 (12/20  6/21  12/21) 



 ITEM #:   5 
 DATE:  January 25, 2022 
 
 

RESCUE UNION SCHOOL DISTRICT 
 
 
AGENDA ITEM: Auditor’s Report on Financial Statements for 2020-2021 
 
 
 
RECOMMENDATION:       
 
The Superintendent is recommending the Board of Trustees accept the Auditor’s Report on Financial 
Statements for the year ended June 30, 2021. 
 
 

BACKGROUND:  
 
State law requires school districts have an independent audit made of its financial statements on an 
annual basis.  The firm of Stephen Roatch Accountancy Corporation Rescue Union School District’s 
annual audit and has filed the report with the California Department of Education. 
 
 
STATUS:      
 
The Auditor’s Report on the Rescue Union School District financial statements for 2020-2021 includes 
reports on compliance with state and federal regulations, as well as on internal controls and 
supplementary information required by the State.   
 
The Auditor’s Report finds that the financial statements present fairly, in all material respects, the 
financial position of the district and the results of operations for the year ended June 30, 2021.   
 
The auditors noted five findings and they are noted in the audit summary document.  
 
 
FISCAL IMPACT: 
 
N/A 
 
 
BOARD GOAL: 
 
Board Focus Goal II – FISCAL ACCOUNTABILITY: 

Keep the district financially solvent through prudent LCAP aligned budget processes 
in order to meet the needs of our students. 

 
 
 
 
 
 
 



























































































































































































 
 ITEM #:  6 
 DATE:  January 25, 2022 
 

RESCUE UNION SCHOOL DISTRICT 
 
 
AGENDA ITEM: Board Reserve Levels for Economic Uncertainty and Budget Guidelines 

Document 
 
 
RECOMMENDATION: 
 
The Superintendent is recommending the Board of Trustees approves the Board Budget Guidelines 
for 2022-2023.  
 
 
BACKGROUND: 
 
The RUSD Board has in the past, adopted a budget guidelines document to be used when developing 
the District’s annual budget. Included in the budget guidelines was an assignment to increase the 
economic uncertainty reserve from the required 3% up to a total of 10% due to declining enrollment.   
 
At the June 22, 2021 RUSD regular board meeting the 2021-22 Rescue USD budget was presented.  
During the presentation, it was noted that the Board may need to use its reserves to meet the budget 
shortfall.    
 
 
STATUS: 
 
No record of Board Policy (BP3100) being updated to reflect a change to the economic uncertainty 
reserve was found; therefore, to change the 10% requirement the Board will only need to approve a 
budget guideline document. 
 
This budget guideline document reflects the current economic factors facing the District in 2022-23 for 
Board discussion and action. 
 
 
FISCAL IMPACT: 
 
Maintaining sufficient reserves in the budget year of 2022-23 and the two subsequent years will protect 
the district as we continue to face uncertain times with continued needs of the pandemic and governor 
elections. 
 
BOARD GOAL: 
 
Board Focus Goal II – FISCAL ACCOUNTABILITY: 
 Keep the district fiscally solvent through prudent LCAP aligned budget processes in 

order to meet the needs of our students. 
 
 



RESCUE UNION SCHOOL DISTRICT 
2022-23 

BUDGET GUIDELINES 
 

*PLEASE NOTE THE GUIDELINES ARE NOT IN PRIORITIZED ORDER 
 
 
1) The Governing Board’s priority is to maintain its investment in the educational opportunities 

for students. 
 
2) Annually the Board will review the Reserve for Economic Uncertainties requirement to 

determine whether the minimum level of 3% is realistic given the current state funding 
volatility. As a declining enrollment district and in order to meet payroll obligations, the Board 
has assigned 10% of General Fund expenditures as the minimum reserve level. 

 
3) The Board’s long-range goals will provide the basis for budget priorities including future 

programs. 
 

4) The District will employ the Local Control Funding Formula (LCFF) to project revenues in the 
Fiscal Year 2022-23 Budget as well as the Multi-Year Projection for revenues in Fiscal Year 
2023-24 and Fiscal Year 2024-25. 

 
5) The Superintendent and the Leadership team will solicit stakeholder input through the 

development of the Local Control Accountability Plan (LCAP) and align the annual budget 
with the Eight State Priorities that must be addressed in the LCAP: 

i) Basic 
ii) Implementation of State Standards 
iii) Parent Involvement 
iv) Pupil Achievement 
v) Pupil Engagement 
vi) School Climate 
vii) Course Access 
viii) Other Pupil Outcomes 

 
6) The budget document will provide prior year budget and actual information to assist with 

comparisons. 
 
7) When the Board authorizes a new unbudgeted general fund project or program, there shall be 

a funding source identified for the project or program. 
 
8) Ongoing expenditures shall not exceed ongoing revenues unless specifically approved by the 

Board.  At this time, the Board recognizes that the budget may reflect deficit spending in 2023-
24. 

 
9) One-time income shall be identified and appropriated to support expenditures that are of a 

nonrecurring nature. 
 
10) All categorical programs shall be self-supporting and, where allowable, shall include 

allocations for indirect costs.  Exceptions shall be those programs which mandate a level of 
general fund participation or that have been specifically exempted by the Board.  Special 
Education and Transportation are recognized as not self-supporting.  



 
11) The Board recognizes the contributions made to the District by its dedicated employees and 

allocates approximately 84% of the budgeted expenditures to salaries and benefits. 
 
12) Prior to employee contract settlements, sources of money will be identified to support the 

settlements. 
 
13) Employee benefits will be budgeted at the lesser of the negotiated cap or the actual benefit cost.   
 
14) The Board acknowledges the continued increase of the District’s contribution to the CalSTRS 

Pension on behalf of certificated employees.  
 

15) The Board acknowledges the continued increase in the District’s contribution to the CalPERS 
Pension on behalf of classified employees. 

 
16) Staffing ratios shall comply with current collective bargaining contracts and state requirements. 

 
17) Increases and/or decreases will be made to the price of services, supplies and equipment and 

such items as: gasoline, natural gas, electricity, insurance, water, postage, trash collections, 
telephone service, debt service, retirement or other benefits mandated by law. 

 
18) Facilities and equipment will be maintained through capital improvements and preventative 

maintenance.   
 
19) Significant increase or reductions from prior year expenditure levels shall be reported and 

explained to the Board in the Budget Document. 
 
20) Budgets not included in the General Fund, such as the County Building Fund, Deferred 

Maintenance, Cafeteria and Special Reserves, shall be published in the Budget Document. 
 
 
 
 
 
 
 
 



 
 
ITEM #:  7 
DATE:  January 25, 2022 

 
 

RESCUE UNION SCHOOL DISTRICT 
 

AGENDA ITEM: Openers for 2021-2022 and 2022-2023 California School Employee 
Association (CSEA) Chapter 737 Negotiations 

 
RECOMMENDATION: 
 
The Superintendent is recommending the Board of Trustees open the public hearing, receive comments 
from the public regarding RUFT Negotiations, and close the hearing. 
 
 
BACKGROUND: 
 
At the December 14, 2021, Regular Board meeting, the Board of Trustees set the date of the January 
meeting as the date upon which to conduct the required public comment on negotiations re-openers with 
the CSEA bargaining unit.  The following topics will be discussed during the upcoming bargaining 
sessions.   
 
 
STATUS: 
 
The CSEA bargaining unit has presented the District with the following topics to be discussed in the 
negotiations process for 2021-22 and 2022-2023: 

- Article VI  Vacation 
- Article IX  Professional Growth Program 
- Article XV  Health Benefits 
- Article XVI  Salary 

 
The Rescue Union School District intends to negotiate the following Articles of the CSEA contract for 
the 2021-2022 and 2022-2023 reopeners. 

- Article V  Hours/Working Conditions 
- Article VII  Holidays  
- Article XV  Health Benefits 
- Article XVI  Salary 

 
 
FISCAL IMPACT: 
 
Unknown at this time. 
 
 
BOARD GOAL: 
 
Board Focus Goal II - FISCAL ACCOUNTABILITY: 

Keep the district fiscally solvent through prudent LCAP aligned budget processes in order to meet 
the needs of our students 

Board Focus Goal IV – STAFF NEEDS: 
Attract and retain diverse, knowledgeable, dedicated employees who are skilled and supported in  
their commitment to providing quality education for our students. 

Board Focus Goal VI - CULTURE OF EXCELLENCE: 
 Create and promote programs that support, reward and incentivize employees to perform at  

exceptional levels for the benefit of our students.   



RESCUE UNION SCHOOL DISTRICT 

2390 BASS LAKE ROAD 
RESCUE, CA 95672 

 
 

NOTICE  

OF 
PUBLIC HEARING 

 
 

 

NOTICE IS HEREBY GIVEN that the Board of Trustees of the 
Rescue Union School District will hold a public hearing at the 
District Office Board Room, located at 2390 Bass Lake Road, 
Rescue, CA, on Tuesday, January 25, 2022 at 6:30 p.m. 
 
The Public Hearing for Public Comment on Openers for 
CSEA Bargaining, 2021-2022 and 2022-2023, will be held 
during the Regular Board Meeting. 
 
If you wish to address the Board regarding this item, you may 
do so during the hearing. 
 
If you have any questions, please call Dustin Haley, Director 
of Curriculum and Instruction at the District Office at (530) 
677-4461. 
 
 
 
 
Posted :   1/14/22 



    ITEM #:  8 
DATE:  January 25, 2022 

RESCUE UNION SCHOOL DISTRICT 

AGENDA ITEM:    Director of Special Education and Student Support Services 
 
 
RECOMMENDATION: 
 
The Superintendent is recommending the Board of Trustees approve the reduction in contractual days for 
the Director of Special Education and Student Support Services from 222 to 210. 
 
 
BACKGROUND: 
 
Historically the Director of Special Education and Student Support Services has needed a 222 work year 
calendar to run the district's Extended School Year program each summer.  This past year we integrated 
many of our Special Education students into our traditional sites and our summer school administrators 
were able to successfully manage the programs that were on their campuses.  Additionally, allowing our 
aspiring administrators to manage a more comprehensive summer program helps our district build 
leadership capacity from within. 
 
 
STATUS: 
 
Our departing Director of Special Education and Student Support Services felt that a 210 work year 
calendar was a reasonable work year and allows for enough time for the Director to do their job 
effectively.  In speaking with local Human Resource and Special Education experts the new work year 
calendar and salary schedule allows us to remain competitive when recruiting. 
 
 
FISCAL IMPACT: 
 
The fiscal impact is a 5.42% decrease to the salary schedule for the Special Ed / Student Services Director 
position. 
 
 
BOARD GOALS: 
 
Board Focus Goal II – FISCAL ACCOUNTABILITY 

Keep the district fiscally solvent through prudent LCAP aligned budget processes in order to meet 
the needs of our students. 

Board Focus Goal IV - STAFF NEEDS 
Attract and retain diverse, knowledgeable, dedicated employees who are skilled and supported in 
their commitment to provide quality education for our students. 

Board Focus Goal VI – CULTURE OF EXCELLENCE 
Create and promote programs that support, reward and incentivize employees to perform at 
exceptional levels for the benefit of our students. 



Established Step:

Classification 1 2 3 4 5 6 7 8 9 10
Superintendent 222 198,000

Daily 892

Assistant Superintendent - 222 111,441 114,227 117,083 120,010 123,011 126,085 129,238 132,469 135,781 139,175

                      Curriculum & Instruction - Certificated Daily 502 515 527 541 554 568 582 597 612 627

Curriculum & Instruction Director 222 105,914 108,562 111,276 114,058 116,909 119,832 122,828 125,898 129,046 132,272

Daily 477 489 501 514 527 540 553 567 581 596

Middle School Principal - Traditional 210 100,171 102,675 105,242 107,873 110,570 113,334 116,167 119,072 122,048 125,100

Special Ed./Student Services Directo Daily 477 489 501 514 527 540 553 567 581 596

Elementary Principal - Traditional 210 98,855 101,326 103,859 106,456 109,117 111,845 114,641 117,507 120,445 123,456

Daily 471 483 495 507 520 533 546 560 574 588

Special Programs Director 210 96,098 98,500 100,963 103,487 106,074 108,726 111,444 114,230 117,086 120,013

Daily 458 469 481 493 505 518 531 544 558 571

Vice Principal - Traditional 210 93,344 95,678 98,070 100,522 103,035 105,611 108,251 110,958 113,731 116,575

EL Program Coordinator Daily 444 456 467 479 491 503 515 528 542 555

Psychologist 194 82,016 84,066 86,168 88,322 90,530 92,794 95,113 97,491 99,929 102,427

Daily 423 433 444 455 467 478 490 503 515 528

Administrative Intern 184 80,977 83,001 85,076 87,203 89,383 91,618 93,908 96,256 98,662 101,129

Daily 440 451 462 474 486 498 510 523 536 550

Revised 1-7-2022 Moved SpEd/Std Svcs Dir to 210 day schedule.  Added Daily Rates

Board Approved: 06-08-21
Board Approved: 5-21-19 1% salary increase, effect. 7-1-19 / 2 YR AGREEMENT 1% salary increase effective 7-1

Board Approved: 5-22-18 1% salary increase, effect. 7-1-17 / 2 YR AGREEMENT 1% salary increase effective 7-1

Board Approved: 6-13-17 New Superintendent Contract effect. 7-1-17

Board Approved: 3-14-17  Position - English Language (EL)  Program Coordinator / effect. 7-1-17

Board Approved: 5-10-16  (adt'l 1% increase, based on passage of Prop.55 on Nov 8, 2016 election)

Board Approved: 5-10-16   (4.5% increase, effect. 7-1-15) / 2 YR AGREEMENT

Board Approved: 6-9-15

Board Approved: 4-14-15 (4.5% increase, effect. 7-1-14)

Board Approved: 11-20-13 (5.25% increase, effect. 7-1-13)

Note: 10/18/2012

Board Approved:  1-10-12

Board Approved: 5-10-11 Position - Director of Human Resources

Board Approved: 7-22-10 5% Salary Reduction  (2 yr.) -decrease in work days

Board Approved: Decrease in work # of days/salary schedule (- 5 days)/ {1 year agreement}

Board Approved: 6-12-07 (4.53% increase, effect. 7-1-07)

Rescue Union School District

Administrators Salary Schedule
2021 - 2022

A 1.0 FTE is 8 hours a day with duty days next to each position.

Work 

Days

*Per information from STRS - Human Resources Director & Media/Technology 

Director positions are NOT considered Certificated positions.   These positions are 
Reduction in furlough days from 10 to 4 days for 11-12/ Asst. Supt. change in Total # 

Base Days/ Separate Cert. Admin & Clss Mgmt salary schedules

1% salary increase, effect. 7-1-21/ 2 YR AGREEMENT 1% salary increase effective 7-

Per STRS regulations, Director of Human Resources and Media/Technology Director 

moved to Classified Management Salary Schedule Eff. 7-1-14


	3a Cover Instructional Programs for 22-23
	ITEM #:  3

	3b 2022-2023 Instructional Programs Survey Results.ppt (1)
	4a Cover Page - Board Policy Uniform Complaint.docx (1)
	4b  Board Policy checklist January 2022
	4c Merged BP 1312.3 Uniform Complaint Procedures
	4d CSBA BP 1312.3 Uniform Complaint Procedures
	4e Merged AR 1312.3 Uniform Complaint Procedures
	4f CSBA AR 1312.3 Uniform Complaint Procedures
	5a Board Cover - Audit Report FY21 (1)
	ITEM #:   5
	RESCUE UNION SCHOOL DISTRICT

	5b Audit Report
	6a Budget Cover - Board Reserves for Economic Uncertainty
	ITEM #:  6
	RESCUE UNION SCHOOL DISTRICT

	6b Budget Guidelines 2022-23 (1)
	7a Cover Public Hearing Openers for CSEA Negotiations 2021-2022
	7b PUBLIC HEARING NOTICE CSEA 2021-2022 and 2022-2023
	8a Cover Director of SPED-Student Services.docx (1)
	8b 21-22 DRAFT Admin REVISED 01.07.2022



